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HEI ID::

HEI-U-0107

Part - I: General Information

Name of HEI: Jamia Hamdard Type of HEI: Dual Type

1.1 Date of notification of the Centre (attach a copy of the notification): 200 July 2023

htip://www jomiahamdard.ocin/POF/ODILPDF Establishment¥%200f#20CIGApdf

1.2 Details of Director, CIQA

s Name :

: 8. H. Ansari, Jamia Hamdard

* Qualification: M Pharma , Ph.D
s Appointment Letter and Joining Report: Upload (PDF)

http://www.jamiahamdard.ac.in/PDF/ODLPDF /annesure%200f%20ciqa%z20reportY202
020-2021/]oining%20Letter% 2002 20Directot.pdf.

1.3 Details of CIQA Committee:
a. Composition as per Regulations

s. Designation Nomination Name and Specializa | Date of
No. as Qualification tion Nomination
in CIQA
Committee
a. Vice Chancellor of | Chairperson ProfAfshar Alam, [Computer 20t July 2023
the University e paimnee
b. | Three Senior | Member 1 Prof. 8. Raisuddin, [Toxicology |20t July 2023
Z Director, 1QAC
teachers of HEI Bl timaaet: |
i Ph.D | .
Member 2 Prof. Manju MSc in 20t™ July 2023
Chhugani. SNSAH, Obstetrics and
Jamia Hamdard ynecology
Ph.D nd Ph.D in
ealth
Management
Member 3 Prf. Mehartaj Human Rights 20 July 2023
Begum
c. | Head of  three | Member 4 Prof Afshar Alam, Computer 20t July 2023
Ph.D), Dean SEST  Science -
Departments or
Member 5 Prof. Reshma Management 20t July 2023
Masrem , Dean
SMBS =
School of Studies | Member 6 Prof. Farhan Jalees Pharmacy 20% July 2023
from which
programme is being
offered in ODL and
Online mode |
3
P!
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d. [Two External | Member 7 Prof. B.S Saraswat|Distance 20t July 2023
) Professor, Ph.D  [Education
Experts of ODL gormrs Online 208 July 2023
and/or Online Prof. Uma Distance
; Kanjilal, Education
Education Professor,
Ph.D
e. | Dfficials from Member 9 Registrar, Jamia  Management 20 July 2023
. Hamdrad And
departments of HEI Admmistral;lﬂn_finanm officer

Jamia Hamdard
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5. Designation Nomination Name and Specializa | Date of
No. as Qualification tion Nomination
in CIQA
) Committee
«  Administration Dr. M.A. Management20t July 2023
* Finance Sikandar,
Registrar,
Ph.D
Member 10  Mr. Harpal Singh 20" July 2023
Finance Finance Officer
" f. | Director, CIQA Member Prof. S.H. Ansari, Pharmacy |20 July 2023
Secretary M Pharma, Ph.D

Whether members mentioned at ‘b’ to ‘e’ changed every 2 years? (Y/N)
If No, reason thereof:- Yes,
Committee is reconstitute every two

year as per UGC notification dated
04/09 /2020

http://www jamiahamdard.ac.in/PDE /ODLPDF /Establishment%200f%20CIQA pdf

1.4 Number of meetings held and its approval:

4. No. of meetings held every year: one

b. Meeting details:

Meetings Date-Month- | No. of External Minutes Approval of
Year Expert Present Minutes
M'E."E'u ng 1 H]m A'I.I-ELIEI, 2023 ) 1 miw l“w‘ig
iahamdard.acin | miahamdard.ac
JEDF/ODLEDE/ | .in/PDF/ODLP
i s%2001% | DE/approval%

20CIQA%2011% | 2000620Minut




HEI ID: : HEI-U-0107 Name of HEI: Jamia Hamdard Type of HEI: Dual Type

1.5 Number of programmes started at Certificate level as per Repulation 24 of
UGC(ODL Programmes and Online Programmes) Regulations, Z020:

From <Maonth, Year> academic session:

Sr. | Name | Certificate | Duration | No.of | Admission | Fee Approval | No. of Number of students
No. | of the | Title (months) | Credits Eligibility | (Rs) af Learner admitted
Depart statutory | Support| (Male/Female/Trans-
ment Authority | Centre | gender]
(5] (DD- | Operati = ™ F | T| Tet
MM- onalized G| al
YYYY) of | as per
HEI/Regu | territori
latory al
authority | jurisdict
(if ion®/
required) Off
Campus
1. Coentre forCertificate of |12 34 1042 1o ey 7.500/- 1 0 0 0 |0
Distance [Persian PARAE  par
anil Langiage semester
Online
Learning -
R -
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*Not for Private University

Note: Mention details separately for <Month, Year>academic session, as applicable,
as above.

1.6 Number of programmes started at Diploma level as per Regulation 24 of
UGC(ODL Programmes and Online Programmes) Regulations, 2020:

From July 2022 academic session:

Sr.| Nam | Diplom | Duration | No. Admissio| Fee | Approval | No.of Number of students
No. e of | aTitle| (months) | of n (Rs)) | of Learner admitted
the Credit | Eligibili statutory Support (Male/Female/Trans-
gibihit “ | Centre gender)
Depar g y Authorit | gperational [ ™M | F | TG | Towl
tment y ized as per
(s) (DD- | territorial
& jurisdiction
&
vy | O
of HEl/ | Z™P!®
Regulator
¥
authority(
if
required) ]
I. Centre |Advance |12 32 B.Pharma’ [12000/-| February | 181 B8P0 Q49
for Diploma MBBS/BL |per 2019,
' Distance fin MSora  semest |12 August
d Pharmace Bachelor er 2021
line uti cal Degree in
ucatio Regulator science
Affairs ma
ADDRA F;ag;nize:d
| university.
N Centre  |Advance |12 sc Degree [BOO0O/- |1 February 55 @8 00 103
for Diploma ' nHome lper 2019,
Distance (in ience/Biolsemest 12 August
nd Dietetics ogical er 2021
Online  jand Science.
ducatio [Therapeu|
n ic
Nutrition
(ADDTN|
)
Centre  [Advance 12 B.sc with 9000/~ |1 February
for Diploma chemistry asper 2019,
Distance [in Chemo one of the  [semest (12 August
and - Subjects. fer 2021
Online  [Informati
Educatio cs (ADC)
n
Centre  [Advance |12 B.sc. in 11000/41 February R ¥ 5
for Diploma Biology or per 2019,
Distance fin Bio- BScin semest |12 August
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Lr;lforman Math/Statist fer 2021
]me ADB) © with
Educatio Biology as
ne of the
ubjects at
H+2
| | examination
entre | Advance |12 B.sc. inany 8000/~ || February B L S
or Diploma branch of per 2019,
istance |in Science mest (12 August
d Environm| er 2021
line ent al
veatio Monitor
ng and
lmpact
[Assessme
mt ]
E&ADEMI
} |
Centre vance (12 B.sc. in any 9000/~ [ February T i S
for iploma branchof [per  [2019,
Distance |in Science/LL |sermest |12 August
d ntellectu B e 2021
Elnline
ducatio Property
F Right
(ADIPR) ~
]Cmme Advance |12 helor  [T000/- |1 February A L L
Dipi{m:a Eccgrm in  jper 2019,
DIS‘E&HE‘.‘E— in Human v mest 12 August
d Rights discipline  jer 2021
nline |(ADHR)
Educatio
entre  Advance |12 Bachelor 9500/~ |I February 4 jie 0 57
for Diploma degree in Emc 2019,
istance |in st |12 August
and Medical E:W scipline 2021
Online  [Record
Edugatio Techniqu
es
(ADMRT
nire Diploma 12 10 pass or 4500/~ |I February il il ol i
or iin cquivalent per 2019,
istance [Professio fromany [semest 12 August
and nial Madarsa  jer 2021
Online |Arbaic recognized
Educatio Language by Jamia
n (DPA) Hamdard
Centre |Diploma 12 Certificate  4500/- || February il r-' -
for in Persian coursein  jper  [2019,
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Distance [Language odern semest (12 Aupust
and DPL) Ersian er 2021
Online Language'P
Educatio ersian from
any
recognized
juniversity/on |
quuiwi::m |

*Not for Private University

session, as

Mention details separately for <Meonth, >academic
applicable, as above.

Note:

1.7 Number of programmes started at Post Graduate Diploma level as per
Commission Order:

From <Month, Year>academic session: TO BE EXTRACTED FROM WEBPORTAL

[_Sr. Post Duration Mo.of | Admission | Fee UGC Moy, of Learner Number of students
No.| Graduate (vears) | Credits | Eligibility (HBs.) | Recognitio | Support Centre admitted
Diploma nletter | Operatonalized (Male/Female /Trans-
Title No.and | as per territorial gender)
date jurisdiction*y | M F TG Tot
Off Campus al
NI
N,
*Not for Private University
Note: Mention details separately for <Month, Year>academic session, as applicable,
as abhove.
1.8 Number of programmes started at Undergraduate Degree Programmes as per
Commission Order: _
From Jul, 2022cademic session: TO BE EXTRACTED FROM WEBPORTAL
5r. Under | Duration Mo.of | Admission | Fee UG Mo. of Learner Number of students
Mo.| Graduati,  (years) | Cradits Eligibility | (Rs.) | Recognitio | Support Centre admitted
an n Letter | Operationalized [Male/Female,/Trans-
dfgtliee No.and | as per territorial gender]
litle date jurisdiction”/ M F TG | Tot
OFf Campus al
1. Eau:rﬂur o 3 10+2 fom a [14000/ || Febeuacy 2015 24 03 o 27
nEiness | h 2 Auges
Administrat fecognized  per
ion [BRA) Secondary  [semester
Education
Board/
Institute e
Z. Bachelor of 3 10-2 froma |1 6000/ :IF*'-‘E'“F!';I‘;__I'IE‘- i1 04 0 15
(Computer recomnized  [per e
Applications Secondary  [Semester
KBCA) Education | |
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bossl, | |
nstiiute
N 2
i g
From January, 2023, Academic session: TO BE EXTRACTED FROM WEBPORTAL
&r. Under Duratinm Nao, of | Admission | Fee LIGE Mo. of Learner Mumber of students
No.| Graduati| (years) | Credies Eligibility (Rs.) | Recognitio | Support Centre admitted
de';:ee nLetter | Operationalized {Male/Female/Trans-
Titlo No.and | as per territorial gender]
date jurisdiction*®/ M F TG | Tat
Off Campus al
1. | Bachelorof| 3 10+2 from 4 [14000/ |1 February 2008, ) 03 j00 P2
Business i 12 2021
Administrat, recognized  per e
ion (BBA) Secondary  semester
Education
Board!
Institule
Z. | Bachelorof] 3 1042 from a [16000/ || Febnary 2019, 01 ]
Computer recognized  [per S 7 g
Applications Secondary  Semester
(BCA) Education
Board/
. [nstitute
N 2
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*Not for Private University

Note:

applicable, as above.

Mention details separately for <Month, Year>academic

Name of HEI: Jamia Hamdard Type of HEI: Dual Type

session, as

1.9 Number of programmes started at Post-graduate Degree Programmes as per

Commission Order:
From <Month, Year>academic session: TO BE EXTRACTED FROM WEBPORTAL

Sr.| Post- | Duradon | No.of | Admission| Fes uGe Ne. of Learner Number of students
Mo.| graduate [years) Credits | Eligibiline | (Rs) | Recognition | Support Centra admitted
Degree Letter New. | Operationalized (Male/Female/Trans-
Title and date as per territorial gender) /

jurisdiction® /O M F TG | Total
Campus ;

1. [Mil |

N. | | |

*Not for Private University
Note: Mention details separately for <Month, Year>academic session, as

applicable, as above.

Q-
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Part - II: Requirements as per Centre for Internal Quality
Assurance (CIQA) Functioning

2.1 Action taken on the functions of CIQA:-

S.No.

Provisions in Regulations

Details of Action
taken by CIQA
and Outcome
thereof

(Not more than

500 words)

Upload
Relevant

Document

Quality maintained in the services
provided to the learners

to keep students

updated on all
cademic and
dministrative
rocedures, as well as

eir deadlines, to allow
{them to effectively

phase thelr learning,
Every academic
process, including the
reation of PPR, SLMs,
nd the conduct of
CPs, 1z maintained
rough meticulous
lanning and execution,
e nodal body for all

f these exercises is the

CIQA, which oversees
them with great
coordination and
efficiency.

academic preparation
monitoring and
assessment

PPR
http:/‘weww . jamiaha

mdard.ac.in/ppy,
Wos20PPR%G20 for
2a20BCA,pdf

Counseling class

Self-evaluative and reflective
exercises undertaken for continual
all the

systems and processes of the Higher

quality improvement in

Educational Institution

s Assignments and
attendance in PCPs
are used to track
the students at
ODL for their
ongoing growth,

¢ Theyalso

with the Academic
Coordinator and

communicate often

httpa/ www. jamiaha
dard.ac.in/PDE/O
DLPDF/ Activities%
20Graph. pdf
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the Counsellors.

® Students are urged
to create online
organisations for
knowledge
sharing,

= [t has been
discovered that
counselling
sessions, whether
in-person or over
the phane, are a
very effective way
to keep track of the
students'
development. In
order to stay
current with
events, the
students are also
encouraged to
subscribe to
specific websites.

Contribution in the identification of
the key areas
Educational Institution should

in which Higher

maintain quality

The following are some

crucial arcas where the  http://www_jamiaha
HEI should maintain mdard.ac.infPDFAO
guiility; DLPDFannexure®a
1) Pre-enrolIment 200 e20ciga%20re
ruidance port?s202020-
) Openness in the 2021 /'whatsapp®e20
missions process chat%20Siudents.pd!
3) Readiness in E

7) Exam and prompt

results

&) Providing children
ith information in a

imely manner

) Value additions to the Credentials: hitps:

tudent Support Jamiahamdar
Services, whenever online.in
ssible The CDOE, JH,

Psthat is of a high  |DLPDF/annexure®
libre 200 iga%a2ire
) In-depth academic  jport%202020-

2021 /'whatsapp®e20
chat®a205tudents.pd
I8
LMS

LMS counseling
Video LMS Demo




HEI ID: : HEI-U-0107

Name of HEI: Jamia Hamdard

Type of HEI: Dual Type

has made sure the Username- |
aforementioned bita.singh
standards are followed. |[Password-
bita@2022
Student support

services portal page
hitpsz/www. jamiah

amdardonline.in/

LMS Demo
Credentials: hitps:

Mims jamiahamdar
donline.in

dard.ac.in/PDE/O
DLPDF/Result%:20

BBA-2nd%20sem-
2020.pdf

| Mechanism devised to ensure that
the quality of Open and Distance
Learning programmes matches with
the quality of relevant programmes
in conventional mode (For Dual Mode
HEIs)

Eligibility certia and
syllabus at par with
regular programme

http:www. jamiaha
mdard.ac.in/PDE/O
DLPDFE vecfadapte
d%200f20commo
n%20guestion®e20p
aper.pdi

Laogin id

hitp:/'www. jamiaha
mdard.ac.in/PDF/O
DLPDFENew:200
oc2E202020-01-

SN | b2 40 pdt

Mechanisms devised for interaction
with and obtaining feedback from all
stakeholders
stalf, parents,

namely, learmers,

teachers, society,
emplovers, and Government for

quality improvement

1) The CDOE, JH, has a
built-in system for
collecting feedback from
udents.
2) If their concerns are
ot resolved in a timely
nner, students are also

httpy/fwww, jamiaha
midard.ac. in/PDEAD
DLPDE Feedback%
POForm%e20{or%a20

0DL2200earners.p

df

ced to get in touch Grievance cell
ith the Grievance Cell. [http://www.jamiaha

mdard.ac.in/PDE/O

3

) For any special issues,

B2
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T

touch with the
irector or other
Infficials,
4) The Academic
oordinator
mmunicates with them
requently to learn about
heir problems and find
lutions.
) The Leamer Support
entres also respond
quickly to customer
feedback, and they let
u know what they did
ith it.

Em}r are instructed to get
n

DLPDF/Redress%s2

Dofe20Sudent%:20
Grievances pdf
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6. Measures suggested  to the F} Getting feedback  |htip://www. jamizha
g : rom the stakeholders  mdard.ac.in'PDF/O
authorities of Higher Educational iie learners, parents, ' DLPDF/Aciiitics%
Institution for qualitative academicians, experts 120Giraph. pdf
improvement -r_smd administrators Lo
improve the processes,
2] Developing data
ases on the actual
rformances of
dents and build our
strategies for future.
7. Implementation of its |A Core Committee is inutes core
recommendations through periodic mnsl:ﬂuted byC]f.}A 8 nll.n}mm P
provide supportin  |hip://www jamiaha
reviews dvising and mdard.ac.in'PDF/O
Emnimring the quality [DLPDF/anne
assurance aspects of  [200f2%20ciga%s20re
he University. The  port%202020-
ore Committee met at 202 1/Minutes%
egular intervals Ya: 20Com
roughout the year. mittee.pdf i
8. Workshops/ seminars/ symposium INA
organizedon guality related themes,
ensure participation of all
stakeholders, and disseminate the
reports of such activities among all
the stakeholders in Higher '
Educational Institution.
9. | Developed and collated best practices [Technology enabled  hiips://www.jamiah
; .. learner support amdardonline.in/
all | Pp
. areas leading to quality services for admission,
enhancement in services to the payment of fees, hall-
learners and disseminate the same qckﬂ‘ e —
timetable, model
all concerned in Higher Educational |question papers,
Institution learning material, etc.;
10. | Collected, collated and disseminated [Pls see Bos minutes BoS Minutes /
accurate, complete and reliable Acardem:c C.ra!er}dar
http:/fwww, jamiaha
statistics about the guality of the mdard.ac.in/PDF/O
DLPDF/annexure®s
programme(s). D0of420ciqa%20re
part®el02020-
ROZU/BOSpdf
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he PPR created by the [PPR Approval letter
CDOE for the new JIwww jamiaha
programme being off ac.in/POF

programme 1§ according to the isbeingexaminedby  DLPDF/ugc/PPR%2
BoS & CIQA. CIQA  0&%2051L.M%20ap

=

11.

Measures taken to ensure that
Programme Project Report for each

norms and guidelines prescribed by
the Commission and wherever
necessary by the  appropriate
regulatory authority having control
over the programme

verified that each of the
new initiatives has been
taken as per UGC DEB
guidelinm and

pproved by the
Academic Couneil.

proval. pdf

)
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12. | Mechanism to ensure the proper AllPPRsare properly |BoS Minutes /
. . implemented throu Fltp: www, Jamial
implementation  of  Programme [ e s
Project Reports enisure quality of 31.PDE annexura®o
education 200 t%a20¢cioa%e20re
port?a202020-
2021/BOS. pdf
Academic Calendar
http:/iwww. jamiaha |
mdard.ac.in'PDE/O
DLPDF/Academic
13. | Maintenance of record of Annual The annual Reportis http://www. jamiah
Plans and Annual Reports of Higher ?&%nﬁli‘;ﬁ?r in - amdard.ac.in/PDF/
Educational Institution, review them [Hamdard.
periodically and generate actionable
reports.
14. |Inputs provided to the Higher Variousguidelines  [PPR to be uploaded
. were provided by CIQA |http:/www. jamigha
Educational Institution for by considering the UGC o p ST AT
restructuring of programmes in order regulations and NEP  [W220PPR%20for
v il thiem relevant tb the job 2020 Guidelines. Focus ["a20BCA.pdf
was given on the Skill
market, based education in
order to get skill based |
jobs. The suggestions
from students,
Programme
Coordinators & all
other stakeholders is
being considered to
malce syllabus job
) oriented.
15. | Facilitated system based research on 24 x7 WhatsApp lttpefwww. jamiaha
. fassistance to the mdard ac.in/PDF/Q
ways of creating learner centric Em Heinks wras v ade D ) 0e
environment and to bring about favailable for students 200f%20ciga®%20re
e . i 1%202020-
qualitative change in the entire :Efﬁﬁnii:::i m;;g%ﬁﬂ
system. Major Project System  ¢hat%20Students.pd
(PMS) is implemented |0
for BBA & BCA .Online
submission of Project &
Assignment and
Evaluation.
|
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16. | Steps taken as a nodal coordinating
unit for seeking assessment and
accreditation from a designated body
for accreditation such as NAAC ete.

17. | Measures adopted to ensure 181 students from hittp:/'www. jamiaha
) . African country have  imdard.ac,in/PRDF/Q
tnternalisation ANd en admitied through e- DLPDF/annexure%
institutionalisation of quality [Vab Network project  200f%20¢iqa%20re |

¥ Undet Ministry of port®a20202()-
enhancement  practices  through £y affair and TCIL PO21IOAC%20C0r
periodic accreditation and audit gta20Committe%a20
of20fHEculty?s20m
_ embers.pdf

18. | Steps taken to coordinate between Al UGC guidelines are hitp:/www. jamiaha
; : : fallowed & neces A POFO

Higher Educational Institution and azltlienl I& is tﬂkg::‘ljj:n DLPDE fEI blis]
the Commission for various quality  [this regard ent%200f%20C104
related initiatives or guidelines rw'f J
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19. |Information obtained from other [The Mentor and Mentee http:‘www, jamiaha
- SR system has been mdard.ac,in/pdfiodl
Higher Educational Institutions on e trodnced Al {fbest%20practi
various quality benchmarks or coordinators identify  2620bv3620CDOE p
l 4§
parameters and best practices. ;:'r;:; it;i?nm:s:;nﬁrm&;menmﬁﬁ
20. | Recorded activities undertaken on [Recorded lecture in LMS counseling
counseling classes are  |Video

quality assurance in the form of an L with st Link: https://digiv
annual report of Centre for Internal app/iamiasp

Quality Assurance.

21. | Submitted Annual Reports to the CIQA submit its Annual hitps/www.jamiaha
Report atthe end of  mdard ac.in/PDEQ

Statutory Authorities or Bodies of the ach Academic yearto [DLPDE/] 9420
Higher Educational Institution about JQAC of Jamia Annuni%20report®y
. R i i PO0format?202022-
its activities at the end of each reamiand 302‘33':? if e
academic session. |
(a) Submitted a copy of report in the [Yes hitp://www jamiaha
: mdard.ac.in/PDF/O
format as specified by the DLPDF/Latest®s70
Commission, duly approved by Annual®a20report® |
, 20formal®s202022-
the statutory authorities of the 2003, pdf
|

Higher Educational Institution
annually to the Commission.

22. | Overseen the functioning of Centre [nternal Quality hitps!fwww. jamiaha
; Assurance is maintained mdard.ac.in/PDF/O
for Internal Quality Assurance and by CIQA D—“"—l_EgFr'MinutcsWﬂ
approve the reports generated by Dof20CIOA%201

12020 A ugust%202
Centre  for Internal Quality 03 ndf UgHste20%0

Assurance on the -effectiveness of

quality assurance systems and
processes ‘
23. | Facilitated adoption of instructional |All the Programme has  |http://www, jamiaha

; ; n design as per i e
design reguirements as per the ik ph%r" it Pe n@%ﬁ.ﬁﬁ 053 |

philosophy of the Open and Distance [ODL/Online prorgramme0BBA %20 pdf
Learning decided by the statutory
bodies of the HEI for its different ‘

academic programmes

10




HEI ID: HEI-U-0107

Name of HEL: Jamia Hamdard Type of HEI: Dual Mode

24. | Promoted automation of [earner [Leamerare provided |LMS counseling
N ) f the Hi nline recorded lecture  Video
SUPPOIt. SCIVERS (0 . ghar Online fee payment Link: https://digivi
Educational Institution .app/jamiasp
25. | Coordinated with external subject |With the help of external http://www jamiaha
. N members of BeS |, Ciga  imdard.ac.in/PDF/Q
experts or agencies or organisations, ittes the DLPDF/annexure
the activities pertaining to validation [mprovement in 200%20cigae0re
icul done ti 0
and annual review of its in-house fouz?;:umare SRR Wﬁﬂﬁ if
processes
26. | Coordinated with third party [Third party Auditisin  Ciga cnmmiuee
. I
auditing bodies for quality audit of ! g prifites 2 Agst
programme(s) hitp:/‘www. jamiaha
mdard.ac.in/pdfiod]
pdfMINUTES20
OF%20MEETING
7
27, | Overseen the preparation of Self- [Yes
% isal R B Bl hitp:/fwww_jamiaha
ppraisal keport to be submitted to mdard.ac.inPDF/O
the Assessment and Accreditation DLPDF/annexures |
POoa20cigae20re |
agencies on behalf of Higher g;n%zﬂzu%!iér-u 5
Educational Institution 202 1IQACY20C0r
| 2% 20
of%a20{Eculiyv¥20m
28. | Promoted collaboration and (At present being deemed NA
. torbe university we don't
association for gquality enhancement have any collaboration
of Open and Distance Learning mode
of education and research therein
29, | Facilitated industry-institution [Nil NA
linkage for providing exposure to the
learners and enhancing their
employability.
l

2.2 Compliance of Quality Monitoring Mechanism - As per Annexure-I (Part V (2])
of UGC (ODL Programmes and Online Programmes) Regulations, 2020 :

11
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Sr.No. | Provisions in Regulations Action taken in | Upload
respect of ODL | relevant
document
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e required palicies a) AC Council
vere framed by the HE] | constitution
elated to matters http:/'www jamiaha
regarding planning, mdard.ac.inPDE/O
human resources, DLPDF/annexure%s
recruitment, 200f%20ciga%20re
performance appraisal, Rort*p202020-
raining and financial  2021/Composition
anagement etc. with a | %6200f%20the%20
ocus on the following | Academic*a20Coun
ey aspects: cilpdf

1. Governance, Leadership and

Management:

a. Organisation Structure and
Governance

h. Management

c. Strategic Planning

d. Operational Plan, Goals and

Policies

Structure and b) CIRA
overnanceThe constitution

equired positions in ﬂﬂi.wﬁ"-“_.d.?«[ﬂlih _
the HEI is filledinas | amdard.ac.in/PDF/

prescribed by the ODLPDF/Establish
commission. h} ment%200f%20C1

Management- The role QA.pdl
f the leadership and
management of the HEI
5 to assess and review
he organization culture

) Strategic Planning- |- y C
e HEI shall undertake Il‘ldﬂrd.anu:v"FDH(}

2 DL 'l 1942
s planning ok e ocioas
implement the same. 57 - i RN
d) Operational Plan, =
Goals and Policies- The |
HEI has well defined ,
realistic and measurable
ioals, policies and plans |
that are well
implemented and well
communicated to its
stakeholders. ‘

2. Articulation of Higher Educational [The HEI has articulated
I - a clear vision, mission, http:/www jamiaha
nEdntion Oljectves ethos and strategy that mdard.ac.inPDF/O

are consistent with the DLPDF/course%20

¢) Mimues of
Cloa

goals of offering details.pdf
programs in an online
= mode. | |

13
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e following BOS minutes

mechanisms were httpa/ . jamiaha
dopted by the HEI mdard ac in'PDEC
owards program DLPDF/ F
development and 200%20ciga%20re
approval processes, port?202020-

) Curriculum Planning, 2021/BOS.pdf
esign and Academic calendar

evelopment- Proper

3. Programme Development and
Approval Processes

a. Curriculum Planning, Design

and Development
Curriculum Implementation
Academic Flexihility

P p g

Learning Resource rocesses, systems and
i ; tructures are laid in
eedback System place by the HEI to carry| cedback

put these ttp://w i
responsibilities. dard.ac.in/PDE/
) Curriculum IDLPDE/ Activities%s|

Implementation- The ~ =0Giraph.pdf
HEI has implemented

pecific plans to identify|

he time to be spent on

specific components

owards the

ffectiveness of the

programme(s) and their

usefulness as a whole,

Academic Flexibility-

imparting academic
flexibility to its learners.
d. Learning Resource-

e HEI ensures the |
uality of the learning
esources in the form of
e-learning material is as

.) Feedback System- A
roper feedback
echanism is in place
y the HEI to take
eedbacle from all
takeholders.

he HET has planned  [CIQA report
nd executed the
rogram monitoring Jwanw, jamiaha

and review system to  mdard.ac.in/PDF/Q
conduct periodic DLEDFMinutes%s2

internal reviews and = 0ofa20CT0A201
aintain the quality of |1%:20August%62020
cademic programmes. 23.pdf

4, Programme Monitoring and Review
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5 Infrastructure Resources The center has adequate  (Infrastructure
infrastural to run all the |Link:
programmes for ex Jwww. jamiaha

director office, gencral  mdard, ac,in/PDF/O
office, lecture thearter  DLPDF/infrastructu
committee room, lecture re.pdf

recording studio etc
6. Learning Environment and Learner [The HEI provides LMS Demo
Support learner suppaort services Credentials: https:
including academic {lims. jamiahamdar
counselling etc. forits  donling.in
orline learners. Username-

Additionally, HEl has  babita.singh
established Information Password-
nd Communication  babita@2022
lechnology facilities as
omponent of the
earning environment
hich is focused on the
pedagogical use of
modern educational
practices to support
. lended learning, The
learner support services
are provided through
the e-learning platform. |
7. Assessment and Evaluation e HEl has executed  hitps/‘www. jamiaha |

he evaluation through mdard.ac.in’PDF/Q

arious assessment DLPDFE/Result®20
ols including multiple ;E 3520001 2620

choice questions, SEM- . pdf
project reports,
sestudies,

presentation and term
iend examinations. The
El has put in place a
roper mechanism to
aluate the assessment
or assessing the |
earning outcomesof |

e Iearne_ﬁ_._
8. Teaching Quality and Staff he Higher Educational LMS Demo
Institutions has redentials: hitps:
Devel
evelopment intained a well- Nms.jamiahamdar
tablished structure fordonline.in
romoting quality Username-

ounselling, capacity  babita.singh
uilding workshops,  Password-
rogrammes, interactivebabita@2022
eaching-learning and
provide staff
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Type of HEI: Dual Mode

development
programmes and

academic staff to
improve teaching and
learning on continuous
basis.

activities to encourage |

2.3 Compliance of Process of Internal Quality Audit - As per Annexure-1 (Part V
(3)) of UGC-(ODL Programmes and Online Programmes) Regulations, 2020 :

Sr.No. | Provisions in Regulaﬂiihs Action taken in | Upload
respect of ODL relevant
document

—
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1. | Academic Planning Academic Calendar hittpe/iweww jamiaham
dard.ac.in/PDF/ODLP
DFE! ic%20Cal
er.pdf
2. Validation Walidated
3. M{miturln'g__. Evaluation and [Yes _lltrgrﬁww.'—mmia@ﬂ
Enhancement Plans dard.ac.in/PDF/ODLP
DFrannexure®:200 M
a. Reports from Learner Support Z0ciga%ellre 2
2020-
Centres (for Open and 202 | /Minytes%200f
Distance Learning %20Core%20Commit
programmes) fee.pdr

b. Reports from Examination
Centres

¢. External Auditor or other

. External Agencies report

d. Systematic Consideration of
Performance Data at
Programme, Faculty and
Higher Educational Institution
levels

e. Reporting and Analytics by
the Higher Educational
Institution

f. Periodic Review

17
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Part - III: Human Resources and Infrastructural Requirements

3.1 Name and details of Director of Centre for Distance and Online Education
(Dual Mode University) - Regular, full time, atleast Associate Professor
Or
Name and details of Head for each school (for Open University) - Full time
dedicated, not below the rank of an Associate Professor

Designation: - Professor
alary:- Professor Level
Qualification :- PhD, M pharma

Eame:- Prof. 5. H Ansari

3.2 Compliance status of "Human Resource and Infrastructural Requirements” -
As per Annexure - IV of UGC (ODL Programmes and Online Programmes)
Regulations, 2020
HEI shall mention compliance details against the requirements in terms of Staffing
norms and physical infrastructure exclusively/independently, as mentioned in the
Annexure-1V of the Regulations. In addition, the faculty details shall be provided in

the following format:
| Insert Box
|
Programmes No. of Faculty | No. of Faculty | Complied |If no. reason
Name required appointed Yes/No thereof
ucG 3 5 ves
PG 3 5 Yes
PGD 3 3 Yes
— |
S. | Programme | No.of Full | Names | Designati | Qualificati |Experi | Type Date of
No. Name time- on on ence (Regular/ joining
| Dedicated Contract) programme
faculty for with gross and Joining|
ODL | salary/ report |
18
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month
Type |Gro [Contr
55 act
sala |perio
ry/ | d
mo
nth
Upload
pdf
Bachelorof |5 Dr Assistant  |Ph.D 8 year |Regular hitp:/fwwww, jami
Business Mohamme [Professor Assistant %’"‘Eﬂmw
Administratio d Professor Scale  |fuculty®620dptal
n Jamshehed iLpdf
as
Programme
Coordinato ‘
-
DrAlka |Assistant  |[Ph.D 10 year (Contractual repi/www Jami
Professor ssistant Uard 2 in/PDE/
fessor Scale  ODLPDFfugef
E;It}%ﬁﬂdmil.p
Dr Fakhra |Assistant  |Ph.D R year |Contractual
Maseem, |Professor ssistant
iProfiessor Scale
Dr Sna Assistant  |Ph.D 15 Contractual
Faroogqu  [Professor A ssistant DEODL
[Professor Scale i
Dr Assistant  [Ph.D 10 year |Regular
Matloobull Professor Assistant
ah Khan Professor Scale
Dr Sadaf |Assistant  |Ph.D 15 year Regular et
e S
HeL
- il pdt
Bachelorof |5 Dr. Safdar [Assistant  |Ph.D 14 year Regular ey jumi
Computer Tanweer |Professor As per Assistant IE:ED!.EM!IE?E
Programme Ll
Coordinato
r

r Shakeel Assistant Ph.D 10 year [Contractual hu_t_r'_-‘hl.w-,jg‘m
Atmed  [Professor i | Assistant SR

19
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Siddiqui Professor Scale W@ -
Dr Waseem Assistant  Ph.D 13 year |Contractual hitp://www,
Rao Professor Assistant jamiahamdar
fessor Scale  dacin/PDE/
[Pm ODLPDE fugc
Jfaculty%620
Dr Ayesha Assistant  [Ph.D 7 vear |Contractual http:/ Jwwwy,
K amal [Professor Assistant jamiahamdar]
Professor Scale  |d.acin/PDF/
DDLPDF juge
/faculty%20
ail.
Ms Asifa  |Assistant M. Tech 3 year |Contractual %
Azis Professor  Pursing Assistant amiahamdar
Ph.D Professor Scale ﬂ-lé]l%ﬂﬁﬂﬂﬂ
Jfaculty%20
detail.pdf |
Bachelor of |5 Dr. Assistant  |Ph.D Tyear Regular http://wwwy,
.Com Matloob  |Professor \Assistant jamiahamdar
(Hons) ullah khan Professor Scale  d.acin/PDF/
Asa ODLPDE fugc
Programme /faculty%20
Coordinato detail.pdf
:
DrAlka |Assistant  |Ph.D 8 year Contractual hetp://www,
Professor Assistant jamiahamdarn
Professor Scale  dacin/PDE/
ODLPTF fugc
Maculty%20
il.pdf
Dr Fakhra |[Assistant  [Ph.D 15 Contractual htep:/ fwww,
Maseem, [Professor Assistant jamiaham
Professor Scale  [d.acin/PDF/
ODLPDF fugc
faculty%20
detail pdf
LrSna  Assistamt  [Ph.D 10 year |Contractual http://www.
Farooqui  Professor Assistant jamiahamdar}
Professor Scale  [dacin/PDE/
ODLPDE fuge
/faculty%20
: detail pdf
Dr Sadaf |Assistant  [Ph.D 15 year [Regular hetp: / fanwne,
Siraj Professor Assistant - lamiahamdar
Professor Scale  dacin/PDE/
DDLPDE fugc|
11
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T ] ft

: — : detailpdf |
Link Attp:/Swww jomighamdord ac in/PDF/ODLPDF fuge ffacultye 2 0detail pdf

3.3 Details of Administrative staff
Number of Administrative staff available exclusively for ODL programmes at HQ &

at LSCs
Admin Staff ' Required (up to | Available
5,000 students)
Deputy Registrar 1 1
Assistant Registrar 1 [
Section Officer 1 |
Assistants 3 (2 for DMZ
Universities)
Computer Operator 2 2
Multi-Tasking Staff 2 2
P = ! —
Link of office order
http://www.jamiahamdard.ac.in/PDF/ODLPDF fugc/administrative%20staff% 200f%20sodLpdf

(Attach duly attested photocopy of appointment letter with salary details)
Note:

1. In case of the enrolment higher than 5,000 the number of positions in the
Centre for Distance and Online Learning may be increased by the HEI
appropriately.

2. Private University eligible to offer ODL programmes through its Head Quarters
only and duly recognized off-campus centres; not through any Learner
Support Centre,

11
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Part - IV: Examinations

4.1 Information of formatve and summative assessments/examinations
conducted with the actions taken to ensure sanctity of examinations:

S.No. Provisions in Regulations Whether If No,
complied Reason
Yes/No thereof

1. All processes of assessment of learners in [Yes

different components of Examination shall be
directly handled by the concerned Institution
and no part of the assessment shall be

outsourced

2. For ensuring transparency and credibility, the [Yes
full time faculty of the Open and Distance
Learning mode Higher Educational Institutions
or qualified faculty from University Grants
Commission recognised Higher Educational
Institutions only should be associated to
function as invigilators, examination
superintendents, as observers ete

3. All  Examinations for Open and Distance [Yes

Learning mode programmes shall be conducted

within the Institution where the Study Centres
or Learner Support Centres is located under the

direct control and responsibility of the Open and
Distance Learning mode Insttution:

Mo Examination Centres shall be allotted to any

private organisations or unapproved Higher
Educational Institutions. ‘

4, The examination centre must be centrally [Yes |

located in the city, with good connectivity from
railway station or bus stand, for the

convenience of the students, |

i1
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S.No. Provisions in Regulations Whether If No,

complied Reason

I— Yes/No thereof
5. The number of examination centres in a city or Yes

State must be proportionate to the student

enrolment from the region

6. Building and grounds of the examination centre |Yes
must be clean and in good condition.

7. The examination centre must have an [Yes
examination hall with adequate seating capacity

and basic amenities

8. Fire extinguishers must be in working order, [Yes T
locations well marked and easily accessible.
Emergency exits must be clearly identified and
clear of obstructions

9, The Examination Centre shall have adequate [Yes
and comfortable seating capacity and amenities

including adequate lighting, ventilation and
clean drinking water facilities

10. Safety and security of the examination centre [Yes
must be ensured

11. | Restrooms must be located in the same building [Yes
as the examination centre, and restrooms must
be clean, supplied with necessary items, and in
working order

12, Provision of drinking water must be made for [Yes

learners

13, Adequate parking must be available near the [Yes |

examination centre

14, Facilities for Persons with Disabilities should be [Yes
available |

4.2 Compliance status of ‘Evaluation’ and "Certification’ - As per Regulations 15
and 16 of UGC (ODL Programmes and Online Programmes) Regulations, 2020

11
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Provisions in Regulations

Whether
complied
Yes/No
If Yes, Upload
relevant
document

If No,
Reason
thereof

The Higher Educational Institution shall
the the
Commission for the conduct of proctored

adopt guidelines issued by

examinations.

Yes,
hitp://w
.
hamdard,
ac.in/PDF

A Higher Educational Institution offering
Open and Distance Learning Programmes
shall have a mechanism well in place for
evaluation of learners enrolled through
Open and Distance Learning mode and
their certification.

iamiahamd

F/ODLPDF/M

11
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3.

The evaluation shall include two types of YES

assessments continuous

or

formative

| assessment and summative assessment in

the form of end semester examination or

term end examination:

Provided that no semester or vear-end

| examination shall be held unless:

i} the Higher Educational Institution is
satisfied that at least 75 per cent, of the

programme of study stipulated for the

semester or year has been actually

conducted;

iif For Open and Distance Learning mode:

the learner has minimum attendance of

75 per cent. in the programme specific

Personal Contact Programme (excluding

counselling) and lab component of each

hitpswww. jamiahaim
dard s¢.in/PDF/ODL
PDF/annexure®20of
Po20cigatellreporl Y
202020-

2021/ Mark?¥a20sheet.
ndf

=
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and credit framework for the award of

Degree programmes at undergraduate and amdard acin/PDF/

postgraduate level and/or Post Graduate
Diploma programmes through Open and
Distance Learning mode shall be evolved by
adopting same standards as being followed
in conventional mode by the dual mode
Higher
Open Distance Learning mode by the Open

Educational Institutions and in

Universities

ODLPDF/Marksheet
04200DL3%20.pdf

AC minutes

hittp:woarw, jamiaham

idard.ac.in/PDF/ODI

PDF/upe/adopted¥a2

Oofa20common®20

uestioned L.
f

S.No. | Provisions in Regulations Whether If No,
complied Reason
Yes/No thereof
If Yes, Upload
relevant
' document
of the programmes; and detailed
attendance records  have  been
maintained by Learner Support
Centre/Regional Centre/ Higher
Educational Institution
4. The curricular aspects, assessment criteria
Marksheet of odl

The weightage for different components of

assessments for Open and Distance

Learning mode shall be as under:

(i continuous or formative assessment
(in semester): Maximum 30 per cent.

iy summative assessment (end semester

end

examination or term

examination): Minimum 70 per cent.

hitp://www.jami
ahamdard.ac.in/P
DE/ODLPDF fann
exuret20ofh20c
iga%20report%32
02020-
2021/Exam%200Q
uestion%20Paper

11
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—

| DF/annexure

6. The Higher Educational Institution shall hup:/www. jamigham
ard.ac.inPDF/ODL

notify all assessment tools to be used for PDF/annexure%200f

formative and summative assessments £o20ciga%e20report®

202020

202 1/Mark%20sheet.
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S.No.

' Provisions in Regulations

Whether
complied
Yes/No
If Yes, Upload
relevant
document

If No,
Reason
thereof

p !

Marks or grades obtained in continuous
assessment and end semester examinations
or term end examinations shall be shown

separately in the grade card

hitp:/ /www. jamia
hamdard.ac.in/PD
E/ODLPDF /annex
uretn20ofs20ciga
Y%20report%2020

A Higher Educational Institution offering a
Programme in Open and Distance Learning
mode shall adopt a rigorous process in
development of question papers, question
banks, assignments and their moderation,
conduct of examination, evaluation of
answer scripts by qualified teachers, and
result declaration, and shall so frame the
question papers as to ensure that no part of

the syllabus is left out of study by a learner.

Upload
Process

20
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| 9, |The examination of the programmes in Upload list

; Examination
Open and Distance learning mode shall be approval

managed by the examination or evaluation | http://www.jami
ahamdard.acin/
Unit of the Higher Educational Institution PDE/ODLPDF /an

and shall be conducted in the examination | nexure%200f%2

centre as given under these regulations. %202020-
2021 /Examinati
on%20approval.
| pdf
10. (a) The Examination Centre shall have [Yes, CCTV camera
are provided

proper  monitoring  mechanisms  for
Closed-Circuit Television (CCTV)
recording of the entire examination
procedure.

(b) Availability of biometric system Yes

20
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' S.No. | Provisions in Regulations Whether | IfNo,

complied Reason
Yes/No thereof
If Yes, Upload
relevant
= document
(c) The attendance of examinees shall be
authenticated through biometric system

as per Aadhaar details or other
Government identifiers of Indian
learners

' (d) In case of non-availability of the Closed-
Circuit Television facilities, the Higher
Educational Institution shall ensure

that proper videography be conducted
and video recordings are submitted by
particular incharge of examination
centre to the Higher Educational
Institution

11. |The Higher Educational Institution shall | Yes
retain all such Closed- Circuit Television

recordings in archives for a minimum
period of five years

12. | (a) There shall be an observer for each of
the Examination Centre appointed by Yes
the Higher Educational Institution and Examination

21
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= - 5
ion%Z20approv
al.pdf
Upload details
of Observer

assigned

(b) It shall be mandatory to have observer
report submitted to the Higher
Educational Institution

Yes

13. | (a) All end semester examinations or term [Yes,
end examinations for programmes UL YWW.jamisham
e dard.ac.i/PDF/ODL

offered through Open and Distance PDF/MA%2015%20
- o

Learning mode shall be conducted ?M; !l?{if;E _xg:{n_@ >
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S.No. | Provisions in Regulations Whether IfNo,
complied Reason
Yes/No thereof
If Yes, Upload
relevant
document

through proctored examination (pen-
paper or online or computer based
testing) within Territorial Jurisdiction, in
the examination centre as mentioned in

these regulations.
 (b) The Exams shall be under the direct [Yes, approval is
control and responsibility of the Open E;';Erﬁihighﬂ

and Distance Learning mode Institution http:/fwww jamiaham
dard.ac.in'PDF/ODL
PDF/approval%20of

Ho20Examination.pdf
NA

14. | The Examination Centre shall be located in
Government Institutions like
KendriyaVidyalaya(s),NavodayaVidyalaya(s),
Sainik  School(s), State  Government

Schools, ete, can also be identified as
examination centre(s) under direct overall
supervision of a Higher Educational
Institution offering education under the
Open and Distance Learning mode
including approved affiliated colleges under
the University system in the Country and
no Examination Centres shall be allotted to
private organisations or unapproved Higher

Educational Institutions

23
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15.

The Learner Support Centres, as defined in ‘n’az,j ]Lﬁrnmg Centre
: ; | allocated within
the regulations and within the territorial ﬂ'ieuni'-rersit:ll campus
jurisdiction, can also be used as hmimm;w-_m
examination centres provided they fulfill the mu-mmmmwg ! ;,_

criteria of an examination centre as defined i? assurance 4485.p

in these regulations

24
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S.No.

Provisions in Regulations

Name of HEL: Jamia Hamdard  Type of HEI: Dual Type

| Whether

complied
Yes/No

If Yes, Upload
relevant
document

IfNo,
Reason
thereof

16.

The ‘Examination Centre' shall be
established the territorial
jurisdiction of the Higher Educational

Institution

within

Yes

hittps://deb. uge.ac.in/
Uploads/ODL/HEL-
U-0107/CIQA2019-
20 assurance 4483.p
df

17.

(2] Each award of Degree at undergraduate
and postgraduate
graduate diploma for Open and Distance

level and post
Learning shall be assigned a unique
identification number and shall have

i.  Photograph

ii. Aadhaar

government recognised identifier or

number or other
Passport number, as applicable,
iii.  Other relevant details of the learner

along with the Programme name.

Yes

http://www.ja

miahamdard.a
c.in/PDF/ODLP
DF fannexure%
200M%20ciga%
20report%202
020-

2021 /Degree.p
dr

{b) Each award shall also be uploaded on’

the National Academic Depository

18.

It shall be for
Educational Institution to
following on the backside of each of the
degrees/certificates and mark sheets issued

by the Higher Educational Institution to the

mandatory Higher

mention the

learners (for each semester certificate and
at the end of the programme): (i) Mode of
delivery; (ii) Date of admission; (iii) Date of
completion; (iv) Name and address of all
Learner Support Centres (only for Open and
Distance Learning); (v) Name and address of

25

Nameof the
Learner,
Programme
MName, HEI
name, Mode of
delivery,
Checleed by,
Prepared by,
enrollment
number are

available on

|
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degree and
Marksheet
hamdard.ac.in/P
DF/ODLPDF/ann
exure%200f%20c
iqa%20report%2
02020-

202 1/Degree.pdf
& Marksheet
ktto: o i
hamdard.ac.in/P
DE/ODLPDF/Ma
rksheet?s200DL
Sa20.pdf
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S.No. | Provisionsin Regulations Whether IfNo,
complied Reason
Yes/No thereof
' If Yes, Upload
relevant
| 3 document
| all Examination Centres

4.3 Whether any examination held through online mode,

If yes, provide details regarding technology enabled online test with all the security
arrangements ensuring transparency and credibility of the examinations, or through
the Proctored Examination

JT:&SERT TEXT BOX

4.4Result and Student Progression

For UG, PG and PGD programmes

Semester Programme No. of No. of Mo, of %of | fhof
beginning name students students students students | students
admitted appeared in | progressed to passed | passedin
exams next year first class
<July, 2022> | BBA 29 19 17 0% 7 0%
BCA 47 13 40 93% 65%
N. _ |
<fan, 2023 |[BBA 22 16 11 55% 90%6
BCA 28 20 13 A6%% 100%
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Part - V: Programme Project Report (PPR) and Self-Learning
Material (SLM)

5.1 Compliance status of ‘Guidelines on Programme Project Report’ - As per
Annexure - V of UGC (ODL Programmes and Online Programmes) Regulations,
2020
HET shall mention the process followed to ensure that PPRs are prepared as per the
guidelines mentioned in the Regulations. The explicit details of approval by its
Statutory Authorities shall also be mentioned,

Jamia Hamdard maintained all quality of standard regarding Learning material (Print
Media) and Curriculum and Pedagogy. Curriculum and Pedagogy:- (a) The curriculum
objectives are consistent with the mission of the HEL (b) In Framing the curriculum all
the stake holders are actively involved. A committee was constituted for finalized the
curriculum. The committee was constituted with all the internal faculty of the
respective subject of Jamia hamdrad , expert faculty of the outside of Jamia Hamdard,
student suggestions are also consider for finalized the curriculum. (c) The curriculum
are designed by adopting University Grants Commission Model Curriculum and
incorporating local or regional needs.. (e There shall be such learning experiences
which allow a diversity of methods (like learning from practice, opportunities for
distributed and concentrated practice, learning with peers, learning in formal
situations inside and outside the department, personal study, specific teacher inputs
etc). (g) The structure of curriculum are well defined. (h) There are complete strategy
on teaching and learning methods like question is available after every unit. (j) Panel of|
examiner and evaluated are approved by competent authority of Jamia Hamdard . (k)
The SLMs are prepared by Jamia Hamdard internal faculty. 1) The Unit is prepared
credit basic credit value of each module or unit in the course is available in
PPR.ALLp:/ Swww jamighamdard.acin/P : ' y

28




HEI ID: HEI-U-0107  Name of HEIL: Jamia Hamdard  Type of HEI: Dual Type

52

LI-’I'EI Maintain all the guidelines for preparation of the SLMs, a) The Self Learning Material is designed
ith the approach of two-way communication between the learner and content. (b) In the Self Learning
aterial there is a learner actively through various experience-based activities and assignments. [c) In
LM there is a clear information about the structure of the programme and course. (d) learning map is
vailable in Self Learning Material for the learner so that he or she will be self-directed for completion of
is or her studies. (e) The content of Self Learning Material are developed with dialogue and personal
system of writing method which will create the nature of interactivity in Self Learning Material. (g) In
SLMs there is a clear definition of learning objectives and outcomes. (h) The content are divided into
small sections (blocks) and sub-sections (units and sub-units) for effective learning. (k) The Self
Learning Material are developed in defined formats with following features : (i) Consistent layout and
format. (i) Inclusion of overview of content, (iif) A unit structure at the beginning of the unit. Plenty of
amples. [v) Reference to prior learning, (vi) Inclusion of national or international case lets and case
ktudies. (vii) Content in segments synchronized with learning objectives and outcome, (viii) Explanation
of icons used in content. (ix] Appropriate sequence of material. (x) Explanation on technical, new,
difficult terms or word in a glossary section
\PER Approval

| http/fwww jamiahamdard.acin/ppr/NEW%20PPR%20for %20BCA. pdf

Compliance status of ‘Quality Assurance Guidelines of Learning Material In
Muitiple Media And Curriculum And Pedagogy’ - As per Annexure - VI of UGC
(ODL Programmes and Online Programmes) Regulations, 2020

HEI shall mention compliance details against the requirements in terms of learning
material (Print Media), Audio-Video Materfal Online Material, Computer-based material
and Curriculum and Pedagogy, as mentioned in the Annexure-VI of the Regulations for
ODL programmes.

Jamia Hamdard maintained all quality of standard regarding Learning material (Print Media)
and Curriculum and Pedagogy. Curriculum and Pedagogy:- (a) The curriculum objectives are
consistent with the mission of the HEL (b) In Framing the curriculum all the stake holders are
actively involved. A committee was constituted for finalized the curriculum. The committee
was constituted with all the internal faculty of the respective subject of Jamia hamdrad , expert
faculty of the outside of Jamia Hamdard, student suggestions are also consider for finalized the
curriculum. (c) The curriculum are designed by adopting University Grants Commission Maodel
Curriculum and incorporating local or regional needs.. (e There shall be such learning
experiences which allow a diversity of methods (like learning from practice, opportunities for
distributed and concentrated practice, learning with peers, learning in formal situations inside
and outside the department, personal study, specific teacher inputs etc). (g) The structure of
curriculum are well defined. (h) There are complete strategy on teaching and learning methods
like question is available after every unit. (j) Panel of examiner and evaluated are approved by
competent authority of Jamia Hamdard . (k) The SLMs are prepared by Jamia Hamdard internal
faculty. 1) The Unit Is prepared credit basic credit value of each module or unit in the course is

available in PPR. Approval of SLM PPR OF BCOM(H), MBA, MCA.pdf (jamiahamdard.ac.in)
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5.3 Compliance status in respect of Self-Learning Material - As per Annexure - VIl of
UGC (ODL Programmes and Online Programmes) Regulations, 2020
HEI shall mention the process followed to ensure that SLMs are prepared as per the
guidelines mentioned in the Regulations. The explicit details of approval by its
Statutory Authorities shall also be mentioned.

The PPR of BBA and BCA is prepared as per the instruction given in regulation 2017
Annexure IX. PPR is approved by the Board of Studies at its meeting held on 26 October
2018 and the Academic Council held on March 2019 are approved the same. Approval
are uploaded on our website.

IMLLTN: ._||.:|.||l_.__|l_'| L
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Part - VI: Programme Delivery through Learner Support Centre
(LSC)

6.1 Details of personal contact programmes implemented:
Please provide information in respect of programmes at UG, PG and PGD

Programmes
S. | Programmes | Centre | No. of | No.  of| Total no. of | No, of
No. | name Name centres PCP held | students Students
conducted | every registered in | Attended
BPCP year the on an
programme | average
basis
UG
Bachelorof  Schoolof |I 144 July batch 2022- [July batch
Business [Managemen 29 2022- 22
Administration|t and
BEA Business Jan Batch 2023- Jan Batch
tudies 22 2023- 17
[SMBS), Total Students  [Total
amia registered - 51 (Students
amdard, registered -
ew Delhi 39 approx.
Bachelor of [the School of! 144 Huly bateh 2022- July batch
Computer [Engineering 47 2022- 45
Application [Science and
[BCA) Technology Jan Batch 2023- Uan Batch
[SEST), 28 2023- 25
Jamia Total Students  [Total
Hamdard, registered = 75 [Students
New Delhi- | registered -
110062 70 approx.
Bachelor of School of || il NA MNA
Commerce [Managemen
it and
Business
Studies
[SMES),
[amia
Hamdard,
MNew Delhi
PG
|
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' PGD |
|

|

6.2 Compliance status of ‘Learner Support Centre’ - As per Annexure - VIII of
UGC(ODL Programmes and Online Programmes) Regulations, 2020

HEI shall mention the process followed for identification of LSCs and the agreement
terms for providing support to the learners thereby ensuring compliance to the L5Cs
provisions of the Regulations. The explicit details of approval by its Statutory
Authorities/CIQA shall also be mentioned.

Jamia Hamdard is a deemed to a University, We have established study centres within the
campus Jamia Hamdard in the respective Departments. BRA Programme Study Centre is at the
School of Management and Business Studies (SMBS), Jamia Hamdard, New Delhi. Dr
Mohammad Jamshed, Assistant Professor, SMBS is the Programme Coordinator for the BBA
Programme. Study Centre for the BCA Programme is established at the School of Engineering
Science and Technology (SEST), Jamia Hamdard, New Delhi. Dr Safdar Tanweer, Assistant
Professor, SEST is the Programme Coordinator of the BCA Programme.

6.3 LSC wise enrollment details (Not for Private University)

21
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Name & |This LSC |IfvesAll| Name of
Address of jis LSC of |the HEls HEI to Whether the Wit iy
College/ [how in same which College / e Qualification
gr, | institute |many State as | College/ institure i= of Program{ Total
Datails of - No. of
No. where LSC|HEIs? that of | institute is | private or anniliic Coordinator Counsellors| ™25 Enroliad
is the LSC?| affiliated | Govt{where rand. - and offered | student.
establishe |(No. and {where LSC L5C is Pt Counselar
d {with Pin|Names) is established)
Code) established)
A
1.
M.

Note: In case of Science Programmes, programmes shall be offered from the Head
Quarters and/or only from such Learner Support Centres which are offering same
programme under conventional mode atleast for seven years.

‘Whether LSC is offering If Yes, then years No. of years 7 years condition
same programme under since when being complied
conventional mode taught in Yes/No

conventional mode

YES Y'es, 21 years Wes

Bachelor of Computer Application

(BCA) ) | ]

6.4 Off campus details (For Deemed to be University)

Approval of
Govt of India  |Lomeand |, lification
Mame & vy Contact of —
Sr.  |Address of Off . Details of N No. of o8
notification Coordinator meg Total
WNo. |[campus (Pin ! ‘ Coordinator Counsellors lled
Code) published in nd and offered Enro
the Official Counselor student.
{Counselor
Lazette
MNA
1.
| N.

6.5 Delivery of Self-Learning Material
Delivery of Self Learning Material to learners for ODL programmes as defined inAnnexure-
VI and Annexure-VIl of Regulations

Type Date of Admission Date of delivery| Whether  SLM
| (for July and SLM delivered to

21
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January) I learners within a | ,
fortnight  from
the date of
admission
Printing Material Fuly bateh:-1/07/2022 1o 12/1272022 Yes
AN T0/2022
January batch:- 5
01012023 10 31/03/2023 15/04/2023
Audio-Video Huly batch:- 170772022 to 15/8/2022 Yes
] 31/12/2022
Material
January Batch:- 150442023
00172023 to V062023
Online Material Tuly batch:- 1072022 to 15/%/2022 Yes
317122022
Junuary Batch:- | 5/4/2023
01/01/2023 to 30/06/2023
Compute based luly hatch:- 1/07/2022 o 15/8/2022 Yes
517122022
Material
January Batch:- 15/4/2023
01/01/2023 o 30/06/2023 |

6.6 Whether any course in a particular programme was allowed through OER/

Massive Open Online Courses: ¥/N

a. Provide details as under: No

s. Programme | Courses | Name of | Name of HEI | Duration of | No. of | Percentage of

No. | Name allowed | Platform offering the | the Course | Credits total courses
through course {if any) assigned in a particular
OER/ to the | programme in
MOOC Course a semester

[Semester
wise -
programimes
wise)

b. Upload approval of statutory authorities of the Higher Educational Institution:

Upload
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Part - VII: Self Regulation through disclosures, declarations and
reports

7.1 Compliance status of Regulations 9 of UGC (ODL Programmes and Online
Programmes) Regulations, 2020- Self-regulation through disclosures,
declarations and reports

| S.No. Provision Complied @ Ifno.

Yes/No with | Reasons,

explicit link | thereof
address

1. | Joint declaration by authorised signatories, [Yes

Registrar and Director of Centre for Internal dedwUserPanel/D

Quality Assurance has been displayed on isplayPage.aspx?
HEI website authenticating that the e emI
documents from Sr. No. ‘2’ to ‘17" have been
uploaded on the HEI website?

Uploading of the following on HEI website (Mention link)

2. | The establishing Act and Statutes there hutps:ideb.ugc.ac.i
under or the Memorandum of Association,as EII_JUEHE':I LAl
the case may be or both, of the Higher 0107/CIQA/2019-

. 20 _assurance 448
Educational Institution, empowering it to s pdf

offer programmes in Open and Distance
Learning mode

3. | Copies of the letters of recognition from |Yes,
Wi A 1 1
Commission and other relevant statutory or hitp: s jamian

dard.ac.in/PDF/
regulatory authorities EEET’DE"&M&W

h‘!-f‘? et Ociga®
20report%:202020-
0 for2s200DL%20
Pr: s

21
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4. | Programme details including brochures or http/www jami
d.ac.inPDF/

programme guides inter alia information DDLPDF/ODL%2
such as name of the programme, duration, Q&Eﬁﬂﬁlﬂﬂiﬁl&ﬂ
eligibility for enrolment, programme fee, %ﬁﬂm“;ﬂbi%%ﬂﬂz?
programme structure 021.pdf

5. | Programme-wise information on syllabus,

21
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| suggested readings, contact points for hetp:/Pwww jamiah|
amdard.ac. in/PDF/

counselling/mentoring, PrOgramme iy bneiont o
structure with credit points, programme- QAdmission®s20N

: . ; otification?a20-
wise faculty details, list of supporting staff, "4200ctober. %202

list of Learner Support Centres with P2Lpdf
addresses and contact details (for Open and ITtivia kable

Distance Leaning mode), their working
hours and counselling (for Open and

Distance Learning mode) Schedule;

6. Important schedules or date-sheets for hetp:/jamiahamdar
d.edi/UserPanel/D

admissions, registration, re-registration, -l 2
counselling/mentoring, assignments and w
feedback thereon, examinations, result

declarations etc,

7. | The feedback mechanism on design, Yes
i jami

development, delivery and continuous %m
evaluation of learner-performance which ODLPDF/annexur
e%al0oi%20ciga%
20repart®6202020-
transactional design of the Open and 39215‘}-;“ aﬁﬂﬁ?’h
20Graph®s20snd %,
Distance Learning mode programmes and ﬁﬂmuﬂﬂiﬂ ctrud

shall be an input for maintaining the quality [lion%20&%20ima

shall form an integral part of the

g pdf
of the programmes and bridging the gaps, if

any
B8 | Information regarding all the |Approval for ODL
programmesrecognised by the Commission Emg[E‘ %ﬂd‘%

9. | Data of vear-wise and programme-wise YES
| i d Is i £ JSiwwew jami
earner enrolment details in  respect o iard.ac.in/PDF/

degrees and/or post graduate diplomas [ODLPDF/Markshe
2t26200D L%20.nd)
awarded i

10.| Complete information about ‘Self Learning
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Material’ including name of the faculty who
prepared it, when was it prepared and last
updated for Open and Distance Learning
Programmes;

11.| A compilation of questions and answers Yes

: httpuwww, jamiah
under the head ‘Frequently Asked amdard ac,in/PDF/
Questions’ with the facility of online ODLPDF/annexur

interaction with learners providing hyperlink hor l}ﬂm:f:?ﬁ{icﬂigamu

support for Open and Distance Learning 2021/ whatsapp®a2
= ,
Programmes ﬂ_;?a&. 20Snidents,

12. | List of the ‘Learner Support Centres' along [Yes

All examination
are held at
appear at any examination centre and university campus
| details of the Information and :xiﬂﬂﬁaﬁ
Communication  Technology  facilities JODLPDF/Revised |

S _ [Fa20Instructionss
available for conduct of examination in a fair 20for%20the%620)

unas 20202 116200
roctored?:200nlin
Distance Learning programmes et DExamination.

pdf

13.] List of the ‘Examination Centres’alongwith http://www.jami
the number of learners in each centre, for DE/ODLPDF

Open and Distance Learning programmes mination%%20MNoti
cet20for%20se
Br-

14. | Details of proctored examination in case of http:// i

; amdard.ac.in/PDF/
end semester examination or term end DLPDE/BBA%2

examination of Open and Distance Learning 0ODL%20Exam%
20Instruetions. pdf

with the number of learners who shall

and transparent manner, for Open and

programmes
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15,

Academic Calendar mentioning period of the
admission process along with the academic

session, dates of continuous and end

semester  examinations or term end

examinations, etc

indard.ac, in/PDF/
ODLPDF/annexur
eva20o0fie20cigats
20report®s202020-
202 1/ Academic%2,
Activities?6204
EMQ&;:

shot.pd(
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16.

Reports of the third party academic audit to LYc_w., Internal audit
be undertaken every five years and internal il;!Q " Mo b
academic audit every year by Centre for

Internal Quality Assurance

33
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Part - VIII: Admission and Fees

8.1 Compliance status of ‘Admissions and Fees’ - As per Regulations 14 of UGC (ODL
Programmes and Online Programmes) Regulations, 2020
S.No. | Provision Whether being |
complied
Yes/No

1. The intake capacity under Open and Distance [YES
Learning mode for a programme under science
discipline to be offered by a Dual Mode University
shall be three times of the approved in take in

conventional mode and incase of Open University, it
shall be commensurate with the capacity of the
Learner Support Centres [for Open and Distance

Learning only) to provide lab facilities to the admitted

learners:

-l Enrolment of learners to the Higher Educational [YES

Institution, for any reason whatsoever, in anticipation
of grant of recognition for offering a programme in
Open and Distance Learning mode, shall render the
enrolment, invalid

3. A Higher Educational Institution shall, for admission [YES
in respect of any programme in Open and Distance

Learning mode, accept payment towards admission fee
and other fees and charges-

() as may be fixed by it and declared by it in the
prospectus for admission, and on the wehsite of the
Higher Educational Institutions;

()} with a proper receipt in writing issued for such
payment to the concerned learner admitted in such
Higher Educational Institutions;

[c) only by way of online transfer, bank draft or pay
order directly in favour of the Higher Educational
Institution,

34
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4. It shall be mandatory for the Higher Educational [YFS
Institution to upload the details of all kind of payment
or fee paid by the learners on the website of the
Higher Educational Institution.

5. The fee waiver and/or 5&ho£arshlp schemes for [YES .
Scheduled Caste, Scheduled Tribe, Persons with
Disabilities category of learners and students from
deprived section of society shall be in accordance with
the instructions or orders issued by Central
Government or State Government:

Provided that a Higher Educational Institution shall
not engage in commercialisation of education in any

manner whatsoever, ands hall provide for equity and
access to all deserving learners

6, Admission of learners to a Higher Educational [YES
Institution for a programme in Open and Distance
Learning mode shall be offered in a transparent
manner and made directly by the Head Quarters of
the Higher Educational Institution which shall be
solely responsible for final approval relating to
admissions or registration of learners:

Provided that a Learner Support Centre shall not
admit a learner to any programme in Open and
Distance Learning for or on behalf of the Higher
Educational Institution

] Every Higher Educational Institution shall- YES

(a) record Aadhaar details or other Government

identifier(s) of Indian learner and Passport for an
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AInternational Learner:

[b) maintain the records of the entire process of
selection of candidates, and preserve such records for
a minimum period of five years;

() exhibit such records as permissible under law on
its website; and

(d} be liable to produce such record, whenever called
upon to do so by any statutory authority of the

Government under any law for the time being in force.

8. Every Higher Educational Institution shall publish, prilor to the date of
commencement of admission to any of its programme in Open and
Distance Learning mode, a prospectus (print and in e-form) containing
the following for the purpases of informing those persons intending to
seek admission to such Higher Educational Institutions and the general

public, namely, as mentioned at sr. no. ‘B(a)' to "8(K)’ below

8.(a) | Each component of the fee, deposits and other [YES
charges payable by the learners admitted to such
Higher Educational Institutions for pursuing a
programme in Open and Distance Learning mode, and
the other terms and conditions of such payment

B.(b) | The percentage of tuition fee and other charges YES
refundable to a learner admitted in such Higher
Educational Institutions in case such learner
withdraws from such Higher Educational Institutions
before or after completion of programme of study and
the time within, and the manner in, which such

refund shall be made to the learner

8.(c) | The number of seats approved in respect of each |YES

Ipmgramme of Open and Distance Learning mode, |
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which shall be in consonance with the resources

8. (d)

the conditions of eligibility including the minimum age
of a learner in a particular programme of study, where
so specified by the Higher Educational Institution

Yes, No Ape Bar for

{any programme run
urider ODL mode

8. (e)

The minimum educational qualifications required for
admission in programme(s) specified by the
Commission or relevant statutory authority or
councils, or by the Higher Educational Institution,
where no such qualifying standards have been
specified by any statutory authority

Yes

8. (f)

The process of admission and selection of eligible
candidates applying for such admission, including all
relevant information in regard to the details of test or
examination for selecting such candidates for
admission to each programme of study and the
amount of fee to be paid for the admission test

NA | No test for
admission.

8. (g)

Details of the teaching faculty, including therein the
educational qualifications and teaching experience of
every member of its teaching faculty and also
indicating therein whether such member is employed

on regular or contractual basis or any other

Y es

Pay and other emoluments payable for each category
of teachers and other employees

Yes

8. (i)

Information in regard to physical and academic
infrastructure and other facilities, including that of
each of the learner support centres (for ODL
programmes] and in particular the facilities accessible
by learners on being admitted to the Higher
Educational Institution

Yes

37
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8.(j) |Broad outline of the syllabus specified by  the |YES
appropriate statutory body or by higher educational
institution, as the case may be, for every programme
of study

8. (k} | Activity planner including all the academic activities to [YES
be carried out by the higher educational institution
during the academic sessions

y* Higher Educational Institution shall publish [YES
information at sr. no. ‘8" above on its website, and the
attention of the prospective learners and the general
public shall be drawn to such publication on its
website and Higher Educational Institution admission
prospectus and the admission process shall
necessarily be over within the time period mentioned

in the Commission Order

10. | No Higher Educational Institution shall, directly or |YES
indirectly, demand or charge or accept, capitation fee

or demand any donation, by way of consideration for
admission to any seat or seats in a programme of
study conducted by it

11. | No person shall, directly or indirectly, offer or pay [YES
capitation fee or give any donation, by way of
consideration either in cash or kind or otherwise, for
obtaining admission to any seat or seats in a
programme in Open and Distance Learning mode
oftered by a Higher Education Institution

12. | No Higher Educational Institution, who has in its |[YES
possession or custody, any document in the form of
certificates of degree, diploma or any other award or

other document deposited with it by a person for the
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purpose of seeking admission in  such  Higher |
Educational Institution, shall refuse to return such
degree, certificate award or other document with a
view to induce or compel such person to pay any fee
or fees in respect of any programme of study which
such person does not intend to pursue or avail any

facility in such Higher Educational Institution

13. | In case a learner, after having admitted to a Higher YES
Educational Institution, for pursuing any programme
In Open and Distance Learning mode subsequently
withdraws from such Higher Educational Institution,
no Higher Educational Institution in that case shall

refuse to refund such percentage of fee deposited by
such learner and within such time as notified by the
Commission and mentioned in the prospectus of such
Higher Educational institution

14. | No Higher Educational Institution shall, issue or [YES
publish-

() any advertisement for inducing learners for taking
admission in the Higher Educational Institution,
claiming to be recognised by the appropriate statutory
authority or by the Commission where it is not so
recognised;

(b) any information, through advertisement or
otherwise in respect of its infrastructure or its
academic facilities or of its faculty or standard of
instruction or academic or research performance,
which the Higher Educational Institution, or person
authorised to issue such advertisement on behalf of
the Higher Educational Institution knows to be false
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( ‘ or not based on facts or to be misleading
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2.1

9.2

9.3

0.4

Part - IX: Grievance Redressal Mechanism

Compliance status of ‘Grievance Redressal Mechanism’ - As per Annexure - X of
UGC (ODL Programmes and Online Programmes) Regulations, 2020

HEI shall mention the mechanism put into place along with brief details of grievances
recefved and actions taken thereof. Also mention that how the learners have been made

aware about this mechanism.

Jamia Hamdard student grievances through the following 1. telephones 2. Through email
sodl@jamiahamdard.acin 3. Through the website of Jamia Hamdard - The Student Feedback
form. This information is conveyed to the students through letter and emails GRIEVANCES
Most of the grievances relate to: Delay in getting degree certificates Link:-1
http:/ fwww jamiahamdard.ac.in/PDF/ODLPDF /Redress%2 009 205tu dent%20Grievances,p
df Z.

http:/ fw jami dard.ac.i DLPDF /Fe 20Fa 8] i
rmers.pdf

Details of Grievance received

Numbers of Grievance Received Numbers of Grievance Resolved
NO A

Complaint Handling Mechanism
HET shall mention the mechanism adopted for Complaint Handling Mechanism as
per Regulations. Also, mention details of Nodal Officers.

Il the grievance are deal by director, CDOE

Details of Complaintsreceived from UGC (DEB)

Numbers of Complaint | Numbers of Complaint Whether Complaint |
Received Resolved was resolved within
stipulated time i.e. 60
days?
{ves/No)
MO
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10.1

Part - X: Innovative and Best Practices

Innovations introduced during academic year

EDE has started more personalizes Tutoring, Online counselling classes , Trackable Learning,

Quick Learning with Devises, Online Capability - Based Leaning.

10.2 Best Practices of the HEI

To impart quality education and maintain established quality assurance practices the
following steps have been taken by the CDOE:-

QUALITY ASSURANCE

CDOE has designed, created and implemented a quality assurance mechanism namely
CIQA-CDOE in order to fulfill the objectives of CIQA as framed by UGC - ODL
Regulations 2017.

CIQA-CDOE has been established at IDE which is headed by a Director and is supported
by adequate academic and other staff.

CIQA-IDE periodically conducts meetings to ensure the participation of all its stakeholders
namely students, teachers, other staff, parents, society, and government in quality-
improvement related activities.

CIQA-IDE has devised a ‘feedback mechanism® to gather feedback from warious
departments and centres of Institute of Distance Education which is deemed essential for the
authorities for quality improvement.

Examination Facility

All the students of ODL Programme will be required to appear in the end semester
examinalion examination at Jamia Hamdard examination centre only. However, keeping in
view of the pandemic situation, Jamia Hamdard is conducting Proctored Online
Examination for the ODL. students also as per the instructions issued from the University
Cirants Commission, Government of India.

10.3

104

Details of Job Fairs conducted by the HEI
NA ]

Success Stories of students of ODL mode of the HEI
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10.5 Initiatives taken towards conversion of SLM into Regional Languages

INA
\ |

106  Number of students placed through Campus Placements
‘ INSERT TEXT BOX ‘

10.7  Details of Alumni Cell and its activity

he university maintains a separate alumni organisation, The Association actively contributes to the
department's welfare and academic initiatives. The association's members work in a variety of

ositions in research labs, businesses, and universities all around the world, greatly enhancing the
epartment's reputation.

10.8  Any other Information
NA
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DECLARATION

I hereby declare that the information given above and in the enclosed documents is
true, correct and nothing material has been concealed therein. In case information
provided is found to be contrary to the fact, it will result in cancellation of recognition
to offer ODL programmes, along with initiation of action as per provision of the UGC
(ODL Programmes and Online Programmes) Regulations, 2020 and its amendments.

Signature of irector: Signature of the Registrar:
Name: fng\L%. W aS AR Name: Dr- M.A- <

Seal: Yo Seal:
Date: 29 08. 223

Date: 1q - H._, 2. g_._"-.,:r_ :

3 diilly filled CIQA report and submit it to UGC DEB
office (after getting it approved by Statutory Authorities of the HEI) and upload the
same on HEI's website also. Please refer provisions regarding CIQA mentioned in UGC
(ODL Programmes and Online Programmes) Regulations, 2020 and its amendments.
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