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Time allowed: Three hours Maximum Marks: 70

1. Attempt all questions from Section 1.
2 Attempt any six questions from Section 1L
3 Attempt any two questions from Section Il

SECTION —1 Marks
1. Fill in the blanks 1X20=20
i) Organization is a place where many people together to
achieve the same .
i) To ensure smooth operation thcn: should be proper at the
same level.
iii)  An informal organisation has only and o
relation among individuals.
iv) Governing body is the authority that decides the different
to be made and .
v) Periodic check up should be done for all the food
service
vi) Adequate measures ﬁ}r continuous of pests and vermin
‘should be instituted in .
vii)  Personnel with any open should not be allowed to
or food.
viii)  Refrigerated storage space is required for food items.
iX) In centralized food services more personnel are needed.
X) Salads should be properly when served.
xi)  Acidic conditions _the growth of many =
x11) (il can be used as
xiii)  Diet therapy can correct ___deficiencies.
xiv) Budgetisa statemen! of policies to be implemented to
achievethe
xv)  Types of hospitals are and
xvi)  Leadership is the ability to pEI'Sle de others 1o seek dLlEﬂr. d
_enthusiastically
xvii) In conventional type of food servic __choice 1s top prionty.
xviil) For vegetarian one egg can be conpensated with o
xix) Trav service of food items can b . or
x%)  Nepotiation skills can be done by and .

strategy




SECTION - 11
Q2. Attempt any six questions of the following 5X6=30

a) Staffing pattern for food service department.

b) Personnel policies of food service department.

¢) Cafeteria Service.

d) Aims of the hospital

¢) Types of table services.

f) Factors which affect work behaviour in a dietary department.
g) Budget Preparation. '

h) Conflict resolution in an organisation.

i) Leadership Skills.

SECTION - 111
Attempt any two questions of the following 10X2=20
a) Discuss the role of a dietician in the Dietary Department of the hospital.
b) Discuss the functions of’ management for smooth catering operations.

¢) Write the job description of any two workers working in the dietary department
d) Menu planning.




