Date 15.02.2018

EXPRESSION OF INTEREST FOR PROVIDING WI-FI FACILITY IN JAMIA HAMDARD CAMPUSES

With reference to letter F. No. 16-5/2017-TEL of the Deputy Secretary (TE), MHRD, GOI regarding
converting higher educational institutions into digital campuses so as to enable access to educational
content through SWAYAM platform (Annexure-1), JAMIA HAMDARD invites Expression of Interest from
various TSP/ISPs to provide Wi-Fi connectivity in JAMIA HAMDARD campuses. All interest TSP/ISP licensed
by Department of Telecommunication for providing broadband services are hereby invited to submit
their proposal. The role of TSP/ISP, service standards and condition of services may be seen in the above
document at Page3-4/Annexure-l.The complete proposal shall reach the following address latest by a

fortnight. Performa for proposal is attached on Annexure-II.

“Registrar

Jamia Hamdard

(A Deemed to Be University)
Hamdard Nagar, New Delhi-62"



Annexure-I/1

F. No. 16-5/2017-TEL
Government of India
Ministry of Human Resource Development
Department of Higher Education

Shastri Bhavan, New Delhi
January,f’i’ﬁ2018
To

The Vice Chancellors/Heads of all Higher Educational Institutions

Sub: Provision of WiFi services in the campus
Sir/Madam,

The National Convention on Digital Initiatives for Higher Education held
in New Delhi on 9™ July 2017 has resolved to take all steps required for
converting higher educational institutions into digital campuses so as to
access educational content through SWAYAM platform. The digital campus
presupposes existence of high speed internet access and WiFi facility that
would help all the students/faculty to access the same from their laptop and
mobile.

2. The creation of digital campus would require a larger national effort
involving both private and public players. Some Telecom service providers
(TSP) have already evinced interest in participating in this effort. In order to
effectively channelize the opportunities that opened up in this regard, the
Heads of the higher educational institutions may be advised to contact the
Telecom Service Providers (TSP)/ Internet Service Providers (ISPs) (licensed
by Department of Telecom for providing Broadband services) for provision of
WiFi services in their respective campuses subject to the minimum standards
suggested in the enclosure. It is expected that the facility is to be provided by
the TSP/ISP at their own cost, there shall be no financial implications to the
Institution on account of implementation of this project.

X For this purpose, letter may be sent by the
University/College/Institution to the licensed telecom/internet service
providers, and also post it on their respective websites, for their offer to be
sent by 15" Feb 2018. For this purpose, the list of Telecom Service providers
approved by the Dept of Telecom is available at:
http:[[www.dot.gov.in/sites/defauIt/fiIes/LIST%ZOOF%ZOLICENSEES%?_Oas
%200n%2015012014_0.pdf?download=1

The list of Internet Service Providers licensed by the Dept of Telecom is
available at:
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httD://dot.qov.in/sites/default/ﬁIes/ListO/oZOofﬁ/o2OISP%ZOLicenses%ZO—
%20May%202017.pdf?download=1

4, The Universities may advise all the institutions in their purview to
finalize the details and facilitate an early execution so that WiFi in all higher
educational institutions would be made available by 15" August 2018.

5. For any clarification or assistance on the guidelines, the Institutions can
send a mail to wifimhrd@gmail.com.

Yours sincerely

M ananyaran
(Malathsma%ﬂmﬂ"
Deputy Secretary(TE)

011-23385220
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Minimum standards for the provision of WiFi service in the campuses

a) The role of the TSPs: The TSP desirous of participation in this effort

shall be responsible for the following:

. Conduct the site survey, design, build-own-operate and manage
state-of-the-art carrier grade Wi-Fi services at the Institution
campus, meeting the optimal coverage and adequate capacity to
serve the data download requirements of the students, teaching and
non-teaching staff at the campus.

i. Deploy network equipment which shall have carrier grade
features such as High Availability, High Reliability, Multiple
Redundancy levels, Low Maintenance and Low MTTR.

ii. Set up network inside the college, which would consist of optical
fibre, Access switches, Wireless Access Points, Security equipment
(UTM and Firewall) etc meeting the cost from his own resources.
The fibre should also be made available to the institution free of cost
for running the campus LAN.

iv.  Provide Wi-Fi services that support the centralized provisioning,
monitoring and enforcing the policies for the subscribers with
associated 24*7 monitoring of the network infrastructure on end-to-
end basis covering access, backhaul and internet gateway facilities.

b) Service standards: The TSPs shall maintain the following service
standards:

i The TSP should offer free data, which shall not be less than 1 GB
per month per user (students and faculty) in the
university/Institute/college  for the entire period of this
arrangement.

i The data speed should not be less than 4 Mbps.

ii. WIFi service shall be available at the hotspots selected by the
Institution.

iv. Each user shall be allowed a minimum of two devices
(Laptop/Smartphone) concurrently.

v.  The broadband network of the TSP should be interconnected to the
National Knowledge Network (NKN) at their own cost, so that access
to the Educational resources connected to NKN is available to all
users from the colleges.

c) Condition of provision of service
. The TSP would not have any exclusivity to provide service in the

University/Institute/College.
i  The TSP is free to offer any other service which is permitted

under their licence. The users would be free to select the service
and tariff package of their choice.
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The TSP would be responsible for maintaining the user and other
records as required under the law/regulations
The TSP shall comply with all mandatory government of India

regulations and security guidelines to provide information on WiFi
sessions upon such request to Law Enforcement Agency (LEA)

of the University/Institution:

d) Role
I

The university/institute/college would provide space and give
permissions for laying the fibre, installing the switches, UPS etc
free of cost.

The college would provide electricity for operating the equipment.
Provide data about the users (students/faculty/admin staff) for
the purpose of giving access to WiFi.
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Annexure-li
PROPOSAL FOR SETTING UP Wi-Fi CAMPUS IN CAMPUS (ES) OF
JAMIA HAMDARD (A Deemed To Be University), New Delhi-62

NGME OF ThE TSP/ISP: vttt ettt ettt sttt sttt et sae st sbe st s e e be st et b et e st sasabesbe st sbestsssssenbesbessstens
LICENSE NO: oottt et et s e be e e sba e e e ess e e sresnns License Date: ....cccocvevveeceevvenveceenns
TYPE OF LICENSE: ..ttt ettt et et te s te e te st e e e e s e s et e et esssaseseete et stesesnsssantesessassansssateste st seennssanns
SBIVICE AMBA: cuetiiieieeetiee sttt eet e ste sttt este st te e e ste e st ees e saeeestesseesaeassaes e saeeesbeeseesaeeesses e saeeenses sbeensannnes sreenenenn

JAMIA HAMDARD Campuses where TSP/ISP offers to provide Wi-Fi facility

Requirements (from the University) for setting up connectivity:

SPACE (SO FEEL): ettt ettt e e be s te st s e e s e s et et et aae b st ete e e e ateraer et enane s
EleCtriCity CONSUMIPTION: w.c..viiieieiiee ettt ettt eeete s te st see e e s et et et e s ete et steseeseensssantessebesennas
POWET BACKUP: .ttt ettt sttt st et ettt eeeae et steste s s bastessebaessasaseateetestesen seennsnnasentasens
ANY OTNBI: ettt et e et st e et s et e st e e s easebeste e e se e s besbestesesssareebe et ste e s aenbeseetaetenaneanes

Estimated Time Period Required for providing Wi-Fi Services: ............cccccocevvineeeeie e cesescee s
Any other Service permitted under license which TSP/ISP offers to provide to JAMIA HAMDARD

Campus (es)
Name of the Campus Other Proposed Services

Any other relevant information which you would like to share:

Undertaking:

| hereby confirm that, all the terms and conditions specified with respect to this Expression
of Interest specified in letter No: F. No. 16-5/2017-TEL of the Deputy Secretary (TE), MHRD, GOl are
acceptable to me. | am aware that JAMIA HAMDARD is not bound to accept the Expression of
Interest and will not be required to give any reason for rejecting this Expression of Interest. |
further certify that | am an authorized signatory of my company and am, therefore,
competent to submit the details towards this Expression of Interest.

Signature and Seal of the authorised Signatory: ... veveveccecieicisereee e,
Name of the authorised Signatory: .......ccccevevevevevevnceeeeeeee e,





