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Part-I:GeneralInformation

1.1 DateofnotiﬁcationoftheCentre(attachacopyofthenotiﬁcation):

https://www.jamiahamdard.ac.in/CDOE/CIOA.htm ‘

1.2 DetailsofDirector,CIQA

* Name: Prof. Mahmooduzzafar

* Qualification:Ph.D

. AppointmentLetterand]oiningReport:Upload(PDF)

° s://www.jamiahamdard.ac.in/CDOE/pdf/Director,%?2 appointment%20letter.pdf

1.3 DetailsofCIQACommittee:

a. CompositionasperRegulations

S. Designation Nomination Name and Specializati| Date of
No. as Qualification on Nomination
inCIQA
Committee
a. | ViceChancellorof Chairperson [Prof.Afshar Alam, Computer 20t July 2023
theUniversity il Pelence
b. | ThreeSenior Member1 [Prof. S.Raisuddin, Toxicology  [20th July 2023
Director, IQAC
teachers of HEI Jamia Hamdard
Ph.D
Member?2 Prof. Manju MSc in 20t July 2023

Chhugani, SNSAH,Obstetrics and
Jamia Hamdard  Gynecology

Ph.D and Ph.D in
|[Health
Management
Member3 Prf. Mehartaj Human Rights[20t July 2023
Begum
c. | Head of three | Member4 IProf. Farheen Computer 20th July 2023
Departments or Siddiqui Science
School of Studies Ph.D, Dean SEST

Member5 [Prof. Reshma Management |20t July 2023

from which
Nasreen , Dean
programmeisbeing SMBS
offeredinODLand Member6  [Prof. Farhan Pharmacy 20t July 2023
Onlinemode. Jalees
3
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d. | Two Member7 Prof. Distance  [20th July 2023
Exter B.S.Saraswat Education
LISLLES Professor ,Ph.D
1 Experts of ODL "‘Members Prof. Uma Online 20t July 2023
and/or Kanjilal, istance
Professor, Education
Online Ph.D
Education
e. | Officialsfrom Member9 egistrar, Jamia P\’Ianagement 20t July 2023
e . |[Hamdrad And
departmentsofHEI | Administratiol
inance officer
= Jamia Hamdard
‘_c,_\. —— ) r’\\
- . "\“gzi
S Ter 4 | 5



HEIID: HEI- U- 0170 NameofHEI: Jamia Hamdard TypeofHEI: Dual Mode

S. Designation Nomination Nameand Specializa | Dateof
No. as Qualification tion Nomination
in CIQA
Committee
e Administration Dr. MLA. Manageme [20 July 2023
. Sikandar, nt
e Finance .
Registrar,
Ph.D
Member10 |Mr. Munish Accounting and 20th July 2023
. Malik Finance
Blcahee B.Tech (Hons)
(IT-BHU), MIB
(IIFT), MIA
(Columbia)
f. Director,CIQA Member Prof. Botany 03 April 2024
Secretary Mahmooduzzafa
Ph.D

b. Whethermembersmentionedat‘b'to‘e'changedeveryZyears?(Y/N)
IfNo,reasonthereofYes its

revised every two year

:- Yes, Committee is reconstitute every two year as per UGC notification dated
04/09/2020

https://www.jamiahamdard.ac.in /CDOE /pdf/Document¥%?2 0166.pdf

14 Numberofmeetingsheldanditsapproval:

a. No.ofmeetings heldevery year: 02

b. Meetingdetails:

Meetings Date-Month- No.ofExternal Minutes Approvalof
Year ExpertPresent Minutes
Meeting1 11"August,2023 |02 https://www.jamia |https://www.iamia
hamdard.ac.in/CDO | hamdard.ac.in/CD
E/pdf/Minutes%20 | OE/pdf/Minutes®

0f%20CI0A%2011 200f%20CIQA%20
%20August%20202|11%20August®%20

3.pdf 2023.pdf
Meeting2 23" August 2024 02 https://www.jamia |https://www.jamia

amdard.ac.in/CDO hamdard.ac.in/CD

E/CIQA.htm OE/CIQA.htm

1.5 NumberofprogrammesstartedatCertificatelevel asperRegulation24of
UGC(ODLProgrammesandOnlineProgrammes) Regulations,2020:
5 TOEEMe :;_
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NameofHEIL: Jamia Hamdard

From<Month,Year>academic session:

TypeofHEI: Dual Mode j

Sr.

Name Certificate | Duratio No. of | Admissio Fee(, Approval Number of students
No. | ofthe Title n Credit n Rs) of admitted
Depart (months 5 Eligibilit statutory (Male/Female/Trans
ment ) Authority -
e/ (s) (DD- gender)
MM-YYYY) M F T | Tot
of G al
HEI/Regu
latory
authority
(if
required)
1. INIL
N.

Note: Mention details separatelyfor <Month, Year>acad

as above.

emicsession, as applicable,
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1.6 NumberofprogrammesstartedatDi

Programmes and Online Progra

NameofHEIL: Jamia Hamdard

mmes) Regulations, 2020;:

TypeofHEI: Dual Mode

plomalevelasperRegulation24of UGC(ODL

From<Month,Year>academic session:
[ Sr. | Name Diplom Duratio No. of | Admissio Fee( | Approvalo Number of students
No. | of the aTitle | n Credit n Rs)) f admitted
Depar (months) S Eligibilit statutory (Male/Female/Trans
tment Authority -
y (s) (DD- gender)
MM-YYYY) | M | F [ TG | Total
of HEI/
Regulatory
authority (if
required)
1. INil
N

Note: Mention details separatel
applicable, as above.

1.7 Numberofpr‘ogrammesstartedatPostGrad

Order:

From<Month, Yearbacademicsession:TOBEEX

y for <Month, Year>academic session, as

uateDiplomalevelasper Commission

TRACTEDFROMWEBPORTAL

Sr. Post Duratio No. of | Admission Fee( UGC Number of students
No. | Graduate n Credit Eligibility Rs.) Recognition admitted
Diploma (vears) S Letter No. (Male/Female/Trans
Title and date - gender)
M F TG Total
1. Nl
N.

Note: Mention details separatelyfor <Month, Year>ac

as above.

1.8 NumberofprogrammesstartedatUnderg

Commission Order:

From. July 2023 ,Year>academicsession: TOBEEX

ademicsession, as applicable,

raduateDegreeProgrammesasper

TRACTEDFROMWEBPORTAL

Sr. Under - Duration No. of | Admission| Fee(R UGC Number of students
No. Graduate (years) Credit Eligibility| s.) Recognition admitted
DegreeTitl S Letter No. (Male/Female/Trans-
e and date gender)
M F TG | Total
1. Bachelor of| 3 144 [10+2 from [14000/[14™ 42 24| 0 | 66
LBusiness a per September
Administra recognizedsemes [2021
tion (BBA) Secondary |ter
Education
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Board/
Institute
2. [Bachelor of 3 120 10+2 from [16000/[14™ S9 76| 0 | 135
Computer a per September
Application recognizedisemes 2021
s (BCA) Secondary (ter
Education
Board/
Institute
3. Bachelor of 3 158  [10+2 from [semes [14™ 7140 11
Commerce a ter September
(B.Com) recognized 2021
Secondary
Education
Board
N. |
From. January 2024, Year>academicsession:TOBEEXTRACTEDFROMWEBPORTAL
Sr. Under - Duration No. of | Admission| Fee(R UGC Number of students
No. Graduate (years) Credit Eligibility| s.) Recognition admitted
DegreeTitl s Letter No. (Male/Female/Trans-
e and date gender)
M | F [ TG [ Total
1. Lgachelor of 3 144 10+2 from [14000/[14" 09 05 0 14
usiness a per [September
Administra tecognized semes 2021
tion (BBA) econdary [ter
Education
Board/
Institute
2. Bachelor of 3 120 10+2 from [16000/[14™ 41 04 (0 45
Computer a E)er September
Application recognizedisemes 2021
s (BCA) Sccondary fter
Education
Board/
Institute
3. [Bachelor of 3 158  [10+2 from [semes [14™ 0 0 o D
Commerce a ter  September
(B.Com) recognized 2021
Secondary
Education
Board
N. 50
8
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NameofHEI: Jamia Hamdard TypeofHEIL: Dual Mode

Note: Mention details separately for <Month, Year>academic session, as

applicable, as above.
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1.9 NumberofprogrammesstartedatPost—graduateDegreeProgrammesasper
Commission Order:

FromJuly, 2023session :TOBEEXTRACTEDFROMWEBPORTAL

Sr. Post- Duration No. of | Admission| Fee uUGC Number of students
No.| graduate (years) Credit Eligibility (Rs.) | Recognition admitted
Degree = Letter No. (Male/Female/Trans
Title and date -
ender)
M F TG | Total
1. Islamic 2 120 Graduatio [7000/ [14™ 104 49 [0 153
Studies n or Per September
(online) Fazilat \semest 2021
degree er
from state
Madrasa
Board or
Madrasa
recognized
by Jamia
Hamdard
N. 104 49 0 153

Note: Mention details separately for <Month, Year>academic session, as
applicable, as above.

FromjJanuary, 2024 session:TOBEEXTRACTEDFROMWEBPORTAL

Sr. Post- Duration No. of | Admission| Fee UGC Number of studentsj
No.| graduate (years) Credit Eligibility (Rs.) | Recognition admitted
Degree S Letter No. (Male/Female/Trans
Title and date -
gender)
M F TG | Total
1. MA IslamicR 120 Graduatio 7000/ [14™ 108 |51 [0 159
Studies n or Per |September
(online) Fazilat emest2021
degree er
from state
adrasa
oard or
Madrasa
recognized
by Jamia
amdard
N. ! 108 51 0 [159

10
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NameofHEI: Jamia Hamdard TypeofHEI: Dual Mode

Part - II: Requirements as per Centre for Internal
QualityAssurance (CIQA) Functioning

2.1 ActiontakenonthefunctionsofCIQA:-

S.No. ProvisionsinRegulat| Details of Action taken Upload
s by CIQA and Relevant
Outcome Document
thereof
(Notmorethan
500words)
1. Qualitymaintainedinthe To measure quality control Academic
servicesprovidedtothele parameters in all inputs and Calender
arners processes related to services https://www.jamia
rendered to learners, a system is |hamdard.ac.in/CD
designed. A distinct OE/pdf/Academic
administrative division has been [%20Calendar%20
established for each specialised |ODL%202023-
activity to oversee and 24.pdf
administer it. These divisions
handle things like online Graph of student
admissions, student support Progress Report
ervices, maintaining academic |https://www.jamia
tandards, quality teaching and Ihamdard.ac.iniCD
learning, research and OE/pdf/BBA %20J
evaluation, etc. an%2024%20Batc
h%20Semester %2
01%20Activity %2
0Graph.pdf
2, Self-evaluative and |e Assignmentsand Student Progress
E A I attendance in PCPsare  [Record
Edusationgiipstibition used to track the students https://www.jamia
for their ongoing growth. hamdard.ac.in/CD
e They also communicate |OE/pdf/BBA%20J
often with the Academic [an%2024%20Batc
Coordinator and the h%20Semester%?2
Counsellors. 01%20Activity %2
e Ithasbeen discovered [0Graph.pdf
that counselling
sessions, whether in- Ll}lltst T
person or over the + htips://digiv.ap
phone, are a very p/jamiasp
effective way to keep
track of the students’
development. In order o
to stay current with 5 Qsemeg
events, the students are (&
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also encouraged to
subscribe to specific
websites.

3. Contribution in the
identification ofthe key
areas in which Higher
Educationallnstitutions
hould

maintainquality

e Academic Excellence: Wéwhatsapp chat

* Faculty Development: |https://www.jamia

professional growth. Video
e Student Support Link: httQS:Z Zdlg
Services: Providing iv.app/jamias

e Infrastructure and

®  Assessment and

e Research and

are ensured that high Students.pdf
standards in teaching is |(jamiahamdard.ac.
maintained and all level |in)

session is recorded and
uploaded on our LMS. |&

Supporting faculty hamdardonline.in/
members are attended |LMS ]
FDP on regular basis for LMS counseling

comprehensive support
for students’ academic,
personal, and career
development are
provided by Jamia
Hamdard.

Learning Resources: We
provided the modern
facilities, libraries,
laboratories, and IT
infrastructure to support
effective learning to our
learner.

Evaluation:
Implementing robust
systems for assessing
student learning
outcomes, program
effectiveness, and
institutional
performance.

Innovation: Encouraging
a culture of research and
innovation among faculty
and students,
contributing to
knowledge creation and

12
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NameofHEI: Jamia Hamdard

TypeofHEI: Dual Mode

dissemination.
e  Continuous
Improvement: A

feedback

mechanisms is provided
on our LMS forLearners

Mechan-smdevisedtoen

The eligibility criteria and

surethatthe quality of ‘syllabus for the approved

Online programmes

with the
of

programmesinconventi

matches
quality relevant
onalmoce
(ForDualModeHEIs)

iprograms are identical to those
of the regular programs.

Common question
paper adaptation.
https://www.jamia
hamdard.ac.in/CD
OE/pdf/adopted %
200f%20common

%209uestion%209
[aper.pdf

PPR
l!Lttps:!/w‘vw.iamis_l
hamdard.ac.in/CD
OKE/Syllabus-
SLM.htm
MA Islamic
Studies Syllabus
https://www.jamia
hamdard.ac.in/CD
E/pdf/MA %201sl
amic%20%208ylla
|h us.pdf

Mechanisms devised

for interaction with
and obtaining feedback
from all stakeholders
namely, learners,

teachers. staff, parents,

Personal Interviews, Module
Surveys, Online Surveys and

up. Learners can raise

concerns via email or phone

also via verbal interaction
during interface sessions.

society, hamdard.ac.in/CD
OE/GRIEVANCE.

employers,andGovern htm

mentfor

quality improvement.

evaluation studies were taken

help lines. Learner feedback is
taken via email surveys, and

Feedback form

‘httgs:ﬁwmv.ia mia

hamdard.ac.in/CD
OE/pdf/Feedback
%20Form%20for
1%20the%200L%2

OLearners.pdf
Student Grievance

13
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NameofHEI: Jamia Hamdard

TypeofHEI: Dual Mode

6. Measuressuggestedtotheauthorities [1) Getting feedback [Students progress
: . N S from the raph
of Higher Educational Institution stakeholders like ﬁh B libviv- il
for learners, parents, hamdard.ac.in/CD
oo | academicians, OE/pdf/BBA %20J
qualitative experts and n%2024%20Bate
improvement administrators to h%208emester %2
improve the 01%20Activity%?2
processes. 0Graph.pdf
2) Developing data
bases on the actual
performances of
tudents and build
our strategies for
future.
7 Implementation of its Regular evaluations https://www.jamia
. will take place. For ’hamdard.ac.in!CD
recommendations through recommendations on  |OE/pdf/Minutes%
periodic how to enhance quality, 200f%20CIQA %2
n contact Jamia 011%20August%2
HEViEWS Hamdard. 02023.pdf
8. Workshops/ seminars/ symposium [The CDOE in planning
organizedon quality related themes, :so?ﬁil::;n(i E
ensure participation of  all [development on Self
stakeholders, and disseminate the éziiﬂggo?cagg% /?;:nia
reports of such  activities [Hamdard shortly
amongallthestakeholdersinHigher
Educationallnstitution.
9, Developedandcollatedbestpractic Technology enabled |https://digiv.a
es in all areas leading to quality lean_xer support S
ervices for
enhancement in services to the admission, payment
learners and disseminate the of fee_s, ha-ll-tlcket,
examination
sameallconcernedinHigherEducati timetable, model
onal question papers,
learning material,
Institution etc.;
10. | Collected, collated and [Prior to the creation of |https:/www.jamia
. = ) every new academic  hamdard.ac.in/CD
disseminated accurate, complete program, a need OE/pdf/Minutes”%
and reliable jassessment study or 00f%20CIQA %2
s A .survey is required. This|011%20August%2
statisticsaboutthequalityofthe research or survey is ___““—"02023‘ af
programme(s). used to determine the [
program's parameters,
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NameofHEI: Jamia Hamdard

TypeofHEI: Dual Mode

including the cost. An
examination of the
programs' enrolment
ratio was carried out.
The Centre for Internal
Quality Assurance
(CIQA) coordinates
with apex bodies for
program recognition
and approval, develops
uality benchmarks
and parameters for
quality management,
nd promotes quality
assurance. The
feedback from the
tudents on different
aspects of delivery
ystem was obtained.
There was a great
degree of stratification
expressed by them.

11.

Measures taken to ensure that
Programme Project Report for each
programmeisaccordingtothenorms
and guidelines prescribed by the
and
the

Commission wherever

necessary by appropriate
regulatoryauthorityhavingcontrol

overtheprogramme

The PPR created by the[Minutes of BOS
CDOE for the new
programme being
offered is being
examined by BoS &
CIQA. CIQA verified
that each of the new
initiatives has been
taken as per UGC DEB
guidelines and
approved by the
Academic Council.

https://www.jamia
amdard.ac.in/CD
OE/pdf/SL.M%20a
pproved%20by %2

0BoS compressed.
pdf

15
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NameofHEI: Jamia Hamdard

TypeofHEI: Dual Mode

12. | Mechanism to ensure [All PPRs are properly prepared
the proper through Course Coordinators |https://www.jamiaham
and updated by the subject ard.ac.in/CDOE/pdf/S
implementationofProg expert to ensure quality of M%20approved %20
: education. CIQA verified that |by%20BoS compresse
rammeProject Reports each of the new initiatives has |d.pdf
been taken as per UGC DEB
suidelines and
fapproved by the Academic
Council.
13. | Maintenance of record | IQAC of Jamia Hamdard |Annual Report
maintains records of Annual |https:/www.jamiaham
of AnnualPlans and reports and reviews them kf_l;rd..'avzin_ﬁl'_])?)Efm:if;’L
Annual Reports of | periodically and generate [atest%20Annual%20re
. . actionable report. CDOE, JH |port%20format%2020
Higher Educational prepare annual Report and [22-2023.pdf
Institution, review | submitted every year to
o IQAC cell of jamia Hamdard
them periodically and .
generate  actionable
reports.
14. | Inputs provided to the |During the PPR planning PPR
. - phase, the Jamia Hamdard  |https://www.jamiaham
RGO GO LR e T dard.ac.in/CDOE/Sylla
market. redesign the programs to bus-SLVL.htm
increase their marketability.
In order to obtain skill-based | CIQA report 2023
jobs, emphasis was placed on [https://www.jamiaham
skill-based education. In dard.ac.in/CDOE/pdf/
order to make the syllabus |[CIQA%20Report%20-
more career-oriented, Online-2022-
comments from students,  [2023%20(2).pdf
program coordinators, and
other stakeholders are being
taken into consideration.
15. | Facilitated system [Students have access to hitps://www.jamiaham
round-the-clock WhatsApp |dardonline.in/
based research on . n _—
support to obtain detailed
ways of  creating |information.
"Satuer CEnthC Major Project System (PMS) is
environment and to implemented for BBA &BCA.
bring about Online submission of Project
& Assignment and Evaluation.
qualitativechangeinth
eentire
system.

16
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NameofHEI: Jamia Hamdard

TypeofHEI: Dual Mode

16. |Steps taken as a Jamia Hamdard's NAAC https://www.jamiaham
dal coordinatin ccreditation report involved  |dard.ac.in/CDOE/pdf/L
noas & lactive participation from the %20Annual%20re
unit for seeking [Centre for Distance and Online [port%20format%2020
ducation (CDOE). The central 22-2023.pdf
dSSES SR and accreditation team will get all
accreditationfromade [activity reports and admission
. information as needed in order
signatedbody to pursue accreditation.
foraccreditationsucha
SNAACetc.
17. | Measurss adopted Quality assurance is a https://www.jamiaham
institutionalization continuous process. All of the (dard.ac.in/CDOE/pdf/L
data under the seven criteria  |atest%20Annual%20re
f 1i h ¢fare supplied through the AQAR jport%20format®2020
ot quatityenfiancementy, ,ccordance with NAAC  [22-2023.pdf
tandards.
18. | Steps taken [The CIQA Committee would https://www.jamiaham
tocoordinate provide advice to CIQA dard.ac.in/CDOE/pdf/
regarding its operations. Staff |[Document%20166.pdf
between Higher |hiring is done in accordance
h with UGC criteria, and PPR inutes of CIQA
Educational certified by CIQA are based on |https://www.jamiaham
Institution and [the structure established by dard.ac.in/CDOE/pdf/

N ) UGC. The program's Minutes%200f%20CI
theCommissionforvar comprehensive curriculum 0A%2011%20August
iousquality erves as the foundation for the |%202023.pdf

= Rl N . |creation of the e-content. In
rel:iltedmltlatlvesorgul compliance with the UGC (OL)
delines egulations, HEI has Appointment of
tandardised the e-Learning Academic post
content based on the "credit hitps://www.jamiaham
ystem." dard.ac.in/CDOE/Acad
emics.htm

17
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19.

Information obtained from other
Higher Educational Institutions on
variousqualitybenchmarksor

parametersand best practices.

The system of mentors
and mentees has been https://www.jamia
implemented. Every  |hamdard.ac.in/CD
coordinator recognises |QE/pdf/best%20Pr
learners and actices%20%20by
periodically provides [%20CDOE.pdf
them with mentorship.

IBest practice

Coordinator
pproval
https://www.jamia
hamdard.ac.in/CD
OE/pdf/appointme
‘F%Zﬂof%ﬂﬂ]’mgr
mme%20Coordin
ator%20Head.pdf |

20.

Recorded activities undertaken on
quality assurance in the form of an
annualreportofCentreforInternal

QualityAssurance.

LMS Demo
Credentials: http

s://ims.jamiaham
dardonline.in

Recorded lectures are
accessible to students
on our LMS.

Username-
babita.singh
Password-
babita@2022

21.

(a) Submitted Annual Reports to the
Statutory Authorities or Bodies
ofthe Higher

Educational

Institutionaboutitsactivitiesat

theendofeachacademicsession.

ICIQA submit its
Annual Report at the [https:/www.jamia
end of each Academic [hamdard.ac.in/CD
year to IQAC of Jamia |OE/pdf/Latest%20
Hamdard. Annual%20report
Yo20format%2020

22-2023.pdf

(b) Submitted a copy of report in
the format as specified by the
Comnission, duly approved by
the statutory authorities of the
HigherEducationallnstitution

annuallytotheCommission.

Yes https://www.jamia
hamdard.ac.in/CD
OE/pdf/Latest%20
Annual%20report

%20format%2020
22-2023.pdf

18
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22. | OverseenthefunctioningofCentre for |Yes, all the CIQA Minutes of CIQA
. reports/ resolutions are |https://www.jamia
Internal Quality Assurance and approved by the Jhamdard.ac.in!CD
approve the reports generated by |Academic Council and OE/pdf/Minutes%
C forl 1 litv A Executive Council etc. 200f%20CIQOA %2
entreforinternalQuality Assurance s and when they are  |011%20August%?2
on the effectiveness of [convened. 02023.pdf
qualityassurancesystemsand
processes
23. | Facilitated adoption of instructional [The program's https://www.jamia

design requirements as per the
philosophy of the Online learning
decidedbythestatutorybodiesof
theHEIforitsdifferentacademic

programmes

requirements are
followed in creating the
instructional design. A
variety of pedagogical
tools are available,
including printed
learning management

ystems (LMS), face-to-

face counselling,
internet counselling,

'and PCP.

hamdard.ac.in/CD
'QEIStatuturvAppr

ovals.htm

19
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24. |Promoted automation of learner':{es. ICT-based student|LMS Demo
. ervices are offered by (Credentials: http
support services of the the university. lims.jamiaham
Higher Educational ' dardonline.in
Institutio Learner are provided
s eron online recorded lecture [Username-
Online fee payment babita.singh
Password-
babita@2022
25. | Coordinated with external subject |With the help of https://www.jamia
. - . . external members of |hamdard.ac.in/CD
p gencies OT Bos. Ciqa committee |QE/pdf/Minutes%
organisations, the activities [the improvementin  [200f%20CIQA %2
taint lidati d 1 curriculum are done  (011%20August%?2
pertaining to validation and annua e (et 02023.0df
review of its in-house processes
26. Coordinatedwiththirdpartyauditing Being done shortly. [CIQA minutes
. . . SLM audit is carried  |https://www.jamia
bodies for quality audit of out with the help of hamdard.ac.in/CD
programme(s) external subject OE/pdf/Minutes%
experts. 00f%20CIQA %2
11%20August%:2
02023.pdf
27. | Overseen the preparation of Self- [YES
Appraisal Report to be submitted to
the Assessment and Accreditation
agencies on behalf of Higher
Educaticnal Institution
28. | Promoted collaboration and (At present being NA
- .. |deemed to be university
association for quality we don’t have any
enhancementof Online mode of [collaboration
education and research therein
29. | Facilitated industry- The university has PPR
. . . 1. [Strong industry- htips://www.jamia
‘nstitution linkage for providing|l o fulinksand  Bamesikscin/cD
exposure to the learners and [networks enable to give OE/pdf/NEw%20P
i - o) tudents effective PR%20MBA %20
enhancing their employability. exposure and %20(1).pdf
employability in a
ariety of fields, such as
project work,
ntrepreneurship skill

o .

&
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NameofHEI:

TypeofHEI:

development,
curriculum design,
research facilities, etc,

2.2 Compliance of Quality Monitoring Mechanism - As per Annexure-I (Part V
(2))ofU GC(ODLProgrammesandOnlineProgrammes)Regulations,2020:

Sr.No.

ProvisionsinRegulations

Action taken in
respect of online

programmes

Upload
relevant

doument




HEIID: NameofHEI: TypeofHEI:
1. Governance,Leadershipand The required policies [a)  AC Council
. were framed by the constitution
angsement: HEI related to matters |http://www.jamiah
a. Organisation Structure regarding planning, |amdard.ac.in/PDF/
' human resources, ODLPDF/annexur
and Governance recriitment, e%2001%20ciqa%
b. Management performance Oreport%202020-
- ] appraisal, training and2021/Composition
c. StrategicPlanning ﬁlx:;l:mcial manage El ent [%2001%20the%20
d. Operational Plan, Goals etc. with a focus on the Acl?def?iC%ZQC')“
L e following key aspects: .__P_“c' .pd
golicies a) Organisation
Structure and b) CIQA
GovernanceThe constitution
required positions in | https://www.ja
the HEI is filled in as | Mmiahamdard.ac.i
prescribed by the n/CDOE/pdf/Do
commission. cument%z20166.
b) Management- The | Pdf
role of the leadership X
nd managementof |¢) Minutes of
the HEI is to assess CIQA
and review the https://www.jami
organization culture, | 2hamdard.ac.in/C
c) Strategic Planning- wpdf/M—m“@
The HEI shall %20017a20C1I0A
undertake strategic @y—o—@w
planning of its 1%202023.pdf
activities and
implement the same.
d) Operational Plan,
Goals and Policies-
The HEI has well
defined realistic and
measurable goals,
policies and plans that
are well implemented
and well
communicated to its
stakeholders.
2. ArticulationofHigherEducational he HEI has https://www.jamia
Institution Objectives a!‘t-iculatf_:d a clear hamd_a-rd.ac.im’CD
vision, mission, ethos [OE/vision.htm
and strategy that are
consistent with the
igoals of offering
programs in an online
mode.
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3. Programme Development and The following o0s Minutes
mechanisms were https://www.jamia
RDLOVIRErOCEsSES adopted by the HEI ~ |hamdard.ac.in/CD
a. Curriculum Planning, towards program OE/pdf/SLM%202a
Design and Development development and roved%20by%2
approval processes. |[0BoS compressed.
b. CurriculumImplementation [a) Curriculum pdf
. - Planning, Design and
c. AcademicFlexibility Develop?nen t-%roper Academnic cilendar
d. LearningResource processes, systems https://www.jamia
and structures are laidhamdard.ac.in/CD
e. Feedback System in place by the HEI to |[QE/pdf/Academic
carry out these %20Calendar%20
responsibilities. ODL%202023-
b) Curriculum 24.pdf
Implementation- The
HEI has implemented [Feedback
specific plans to https:f;’mvw.] amia
identify the time to be flamdard.ac.in/CD
spent on specific M—?‘—‘
components towards :A’ZOFO""‘%Z("“"
the effectiveness of the[220the%200L%2
programme(s) and  pLearners.pdf
their usefulness as a
whole,
c. Academic
Flexibility- The HEI
has adopted proper
trategies for
imparting academic
flexibility to its
learners, d. Learning
Resource- The HEI
ensures the quality of
the learning resources
in the form of e-
learning material is as
defined in the
regulations.
e.) Feedback System- A
proper feedback
mechanism is in place
by the HEI to take
feedback from all
stakeholders.

4. ProgrammeMonitoringandReview (The HEI has planned https://www.jamia
and executed the hamdard.ac.in/CD
program monitoring |(OE/pdf/Minutes%
and review system to [200f%20CIQA %2
conduct periodic 011%20August%2
internal reviews and  [02023.pdf

23 s/ \ S\
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NameofHEI:
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maintain the quality of|
academic programmes

InfrastructureResources

The center has adequate
infrastural to run all the
programmes for ex
director office, general
office, lecture thearter
committee room, lecture
recording studio etc

LearningEnvironmentandLearner

Support

The HEI provides
learner support
services including
academic counselling
etc, for its online
learners. Additionally,
HEI has established
Information and
Communication
Technology facilities
as component of the
learning environment
which is focused on
the pedagogical use of
modern educational
practices to support
blended learning. The
learner support
services are provided
through the e-learning
latform

http://www.jami
ahamdard.ac.in/P
DF/ODLPDE/BCA-
Online-Time-
table.pdf

AssessmentandEvaluation

The HEI has executed
the evaluation
through various
assessment tools
including multiple
choice questions,
project reports, case
studies, presentation
and term end
examinations. The HEI
has put in place a
proper mechanism to
evaluate the
assessment for
assessing the learning
outcomes of the
learners.

https://www.jamia

hamdard.ac.in/CD
OE/Result.htm

TeachingQualityandStaff

Development

The Higher
Educational
Institutions has

maintained a well-

https://www.jamia
hamdard.ac.in/CD

OEKAcg_degies.htm
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established structure
or promoting quality
counselling,
interactive teaching-
earning and provide
staff development
programmes and
activities to encourage
academic staff to
improve teaching and
learning on
continuous basis.

very faculty member
has UGC qualification.
Almost 90% of
teachers have doctoral
degrees.

2.3 ComplianceofProcessoﬂnternalQualityAudit—AsperAnnexure—l(PartV
(3))ofUGC (ODLProgrammesandOnIineProgrammes) Regulations,2020:

Sr.No. | ProvisionsinRegulations Action taken in | Upload
respect of online | relevant

programmes document
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1. | AcademicPlanning The HEI has https://www.jamiahal
appropriate academic |mdard.ac.in/CDOE/
calendar to ensure that |[CIQA.htm
the programs are
offered according to the
calendar. The HEI has
adequate and
appropriate teaching
and other support staff
along with
infrastructure and
technology support to
ensure that the
curriculum remains up
to date and the
institutional goals are
achieved

2. Validation The university's https:/www.jamiaha
Academic Council mdard.ac.in/CDOE/
validated the quality of [StatutoryApprovals.
the academic planner. Ih_trg

3. Monitoring, Evaluation YES (https://www.jamiaha

mdard.ac.in/CDOE/
el The HEI makes pdf/Minutes%200f
Enhancement Plans ensuring that the %20CI0QA%2011%

a. ReportsfromExaminatio
n Centres

b. External Auditor or
other External Agencies

report

c. Systematic Consideration of

Performance Data at

Programme, Faculty and

HigherEducationallnstitutio

n levels

d. ReportingandAnalyticsb
y the Higher Educational
Institution

e. PeriodicReview

learners' monitoring,

ssessment, and
1Znhancement programs
are in place.

20August%202023.p
daf

https://www.jamiaha
mdard.ac.in/CDOE/
Examination.htm

Annual Report
[https:/www.jamiahal
mdard.ac.in/CDOE/
pdf/Latest%20Annu
al %20report%20for
mat%202022-

2023.pdf

IMinutes of the
imeeting of Academic
counselor
https://www.jamiaha
mdard.ac.in/CDOE/
CIOA htm
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Part—III:HumanResourcesandlnfrastructuralRequirements

3.1 NameanddetailsofDirectorofCentreforDistanceandOnlineEducation
(DualModeUniversity)-Regular,fulltime,atleastAssociateProfessor

Or
Nameanddetailsoﬂ-leadforeachschool(forOpenUniversity)-Fulltime

dedicated,notbelowtherankofanAssociateProfessor

Name :- Prof . Mahmooduzzafar
Designation: - Professor
Salary:- Professor Level
Qualification :- Ph.D.

Office order

https://www.jamiahamdard.ac.in/CDOE /pdf/Director.9 20appointment%20lett

er.pdf

3.2 Name and details of Deputy Director of Centre for Distance and
OnlineEducation(DualModeUniversity)-Fulltimeorcontractualbasis,atleast
Associate Professor

Or
Name and details of Deputy Director of Centre of Online Education- Full time

or contractual basis, not below the rank of an Associate Professor

Name :- Prof. Mumtaz Alam
Designation: - Professor
Salary:- Professor Level
Qualification :- Ph.D., M pharma
Office order
http://www.jamiahamdard.ac.in/PDF/ODLPDF /annexure%200f%20ciqa%20renort? 20202

0-2021/Joining%?20Letter%200f%20Directot.pdf

3.3 Name and details of Assistant Director of Centre for Distance and Online
Education (Dual Mode University) - Full time or contractual basis, not below the
rank of an Assistant Professor

Or

NameanddetailsofAssistantDirectorofCentreofOnlineEducation-Full time or

) éi:a“/ : ‘f
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contractual basis, not below the rank of an Assistant Professor

TypeofHEI:
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NameofHEI:

TypeofHEI:

3.4 CompliancestatusinrespectofHumanResource-AsperAnnexure-IVof UGC (ODL

Programmes and Online Programmes) Regulations, 2020

HEI shall mention compliance details against the requirements in terms of Staffing

norms, as mentioned in the Annexure-IV of the Regulations. In addition, the

facultydetailsshallbeprovidedinthe following format:

Insertbox

i. Programmename:Bachelor of Computer Application

a. ProgrammeCoordinator :- :- Dr Safdar Tanweer

a. Assistant ProgrammeCoordinator :- Dr. Abdul Majid Faroogqi

S. Names with Qualification| Experiences Type Date of
No. Designation (Regular/ joining
Contract) progra
withgross m me
salary/
month
Dr. Safdar Ph.D. 14 Years Regular 2004
Tanweer (Computer Salary
Science) Scale- As
per
Assistant
Professor
IDr. Abdul Majid [Ph.D 01 [Regular 2023
Farooqi Salary Scale- As
IAssistant Professor per Assistant
[Professor
b. CourseCoordinator
S. Cours Names with Qualification| Experiences Type Date of
No. e Designatio (Regular/ joining
name n Contract) progra
withgross m me
salary/
month
1. [Introduction Dr Shakeel h.D 11 years Contractual 010
To C Ahmed Siddiqui[P Assistant
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Programmin Professor
o Assistant ’Scale
Professor
2.  (Computer r Naseem Rao [Ph.D 13 years Eontractual 2010
System ssistant
Architecture |Assistant rofessor
Professor Scale
3. Mathematica [Dr Ayesha Ph.D 7 years Contractual 2010
| Foundation [Kamal Assistant
of Computer Professor
Science ssistant Scale
rofessor
4. |CommunicatiMsAsifaAzis |M. Tech 3 years Contractual 2019
on Skills Pursing Ph.D Assistant
Assistant Professor
[Professor lScale
5. |Media And |[Mr. Tabrej Ph.D 6 years Regular 2016
Information |Ahmad Khan Salary :- As
Literacy per Assistant
CommunicatiAssistant rofessor
on Professor Scale
6. [Intro. To Mr. Javed AzmiM. Tech (CSE) S years 'Regular 2016
Data Pursing P.H.D
Structure Assistant
IProfessor
7. [Data Comm. pir- VId- Onais Inj Tech (CSE) |5 years egular 2016
ma b
& Computer Pursing P.H.D Salary Scale-
Network Assistant As per
Basics Professor Assistant
Professor
8. undamental Mr. M. Mohd M Tech (CSE) 5 years Regular 2016
IConcept of hbre Islam Salary Scale-
0S8 . As per
fosiant ssstant
[Professor
9. [Elementary [Mr.AnilKumar|Ph.D 10 years Contractual 2010
IPhysics Mahto Salary :- As
per Assistant
Assistant Professor
Professor Scale
'10. [Environment |[Vir.-TabrejAhmlpy, 1 8 years Regular 2010
; adKhan
1 Science Salary Scale-
Assistant As l,)er
Professor Assistant
IProfessor
11. llntroduction Mr.SamarWaziPh.D 12 years Regular 2010
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to Object r Salary Scale-
Oriented T As per
i |Assistan .
Programmin rofessos Assistant
g Professor
12. ([Introduction [Mr.SyedSibtai Ph.D 7 years Contractual 2010
to Database nKhalid Salary :- As
Management per Assistant
System Assistant Professor
rofessor Scale
13. [Elementary [Mr.AnilKumar|/Ph.D S years Contractual 2015
Physics Mahto Salary :- As
per Assistant
Assistant rofessor
IProfessor cale
¢. Coursementor
S. Nameswith Qualificatio| Experiences Type Dateof
n
No. Designation (Regular/ joining
Contract) program
withgross me
salary/
month
Dr Shakeel Ahmed ‘Ph.l) 11 years Contractual 2016
Siddiqui Assistant Professor
Assistant Professor Scale
Dr Majid Farooqui [Ph.D 1 year Contractual 2023
Assistant Professor Assistant Professor
Scale
IDr Naseem Rao Ph.D 13 years Contractual 2013
Assistant Professor Assistant Professor
Scale
Link:-https://www.jamiahamdard.ac.in/CDOE/pdf/List%20 20Counsellors%200{%20BCA.%20M d
ii. Programmename: Bachelor of Business Administration (BBA)
a. ProgrammeCoordinator:-Dr Mohammed Jamshehedas
S. Nameswith Qualification| Experiences | Type(Reg Dateofj
No. Designatio ular/Cont oiningp
n ract)with rogram
grosssala me
ry/
mont
31
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NameofHEI: TypeofHEI:
h
Dr Mohammed [Ph.D 8 years Regular 2004
Jamshehedas MBA Salary Scale:
Erog'ramme Assistant
oordinator Professor Scale
Assistant
Professor
a. CourseCoordinator
S. Cours Names Qualificatio | Experiences | Type(Reg Dateofj
No. enam withDesig n ular/Cont oiningp
e nation ract)with rogram
grosssala me
ry/
mont
h
1. [Principal Of Dr Alka Ph.D 10 years Contractual
Management Assistant
Assistant Professor
Professor Scale
Environment |Dr Fakhra Ph.D 8 years Contractual
ial Naseem, Assistant
Management Professor
Assistant Scale
IProfessor
2. Marketing |Dr SnaFarooqu [Ph.D 15years Contractual
Management Assistant
Assistant Professor
Professor Scale
3. |Business Dr IPh.D 10 years Regular
Economics. [Matloobullah IAssistant
Khan Professor
Scale
Assistant
Professor
4. [Business r Sadaf Siraj [Ph.D 15 years Regular
Communicatir) Assistant

32
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on ssistant Professor
Professor Scale
S. |Business r.FaizanKhan s‘l:;)‘:n-i;‘;i“ancea“d'fc 8 years Contractual
Mathematics Sherwani Salary :- As
per Assistant
Assistant [Professor
Professor Scale
6. [Business DrArifAnwar [Ph.D (Business |S years Contractual
Statics Administration) Salary :- As
Assistant per Assistant
Professor Professor
Scale
7. Business LawDr.AbdulWahi [Ph.D(Managem 4 years Salary :- As
dFarooqi ent ) per Assistant
Professor
Assistant Scale
Professor
8. |Organization SyedZakirHussPursingPh.D |5 years Contractual
al Behaviour jain Contractual
Salary :- As
Assistant per Assistant
Professor Professor
Scale
9. [Cost DrMohamadA [Post Doctorates |5 years Contractual
Accounting |wais Salary :- As
per Assistant
Assistant Professor
Professor Scale
10. (Consumer [Dr.AfaqHusainPh.D 2 years Contractual
Behaviour Salary :- As
Assistant per Assistant
Professor Professor
Scale
11. [Social Media [MrMohd.Arsh [Ph.D 3 years Contractual
Ethics adKhan Salary :- As
per Assistant
Assistant Professor
Professor Scale
12. Principal Of Dr Alka Ph.D Syears Contractual
Management Salary :- As
Assistant per Assistant
Professor Professor
Scale
13. |Human Mohd.Sarim [Ph-D Byears Contractual 2017
Resource Salall;y - tAs .
n
Management A ssistatit RIS
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rofessor rofessor
Scale
b. Coursementor
S. Nameswith Qualification Experiences Type Dateof
No. Designation (Regular/ joining
Contract) progra
m
withgross me
salary/
month
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1. [DrAlka Assistant IPh.D 10 years ontractual
IProfessor Assistant
Professor
Scale
2.  |Dr Fakhra Naseem, |[Assistant Ph.D 8 years Contractual
[Professor Assistant
Professor
Scale
3.  Dr SnaFarooqu Assistant Ph.D 1Syears Contractual
rofessor Assistant
rofessor
Ecale
Link:-
htt www.jamiahamdard.ac.in/CDOE/pdf/List%200f%20Counsellors%200f%20BBA,%2 0MBA.
df
iii. Programmename: Bachelor of Commerce (B. com (Hons)
a) ProgrammeCoordinator :- Dr. Matloobullah Khan
S. Nameswith Qualification| Experiences | Type(Reg Dateofj
No. Designatio ular/Cont oiningp
n ract)with rogram
grosssala me
ry/
mont
h
1 Dr Matloobullah Ph.D 10 years 2/10/2010
Khan Regular
IAssistant Assistant
Professor Professor Scale
¢. CourseCoordinator
S. Cours Names Qualificatio | Experiences | Type(Reg Dateofj
No. enam withDesig n ular/Cont oiningp
e nation ract)with rogram
grosssala me
ry/
mont
h
1. |Essentials of [Dr Alka [Ph.D (HR) 10 years Contractual
Book Assistant
Keeping& Ac |Assistant IProfessor
counting Professor Scale
2. IEntrepreneu lDr Fakhra Ph.D 8 years Contractual
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lrship Naseem, (Marketing) Assistant
Professor
Assistant Scale
IProfessor
3. |Research Dr SnaFarooqu [Ph.D (HR) 1Syears I(Contractual
Methodology Assistant
Assistant Professor
Professor Scale
4. |Organization [Dr Ph.D (Finance) |10 years 2/10/2010
Matloobullah Regular
Khan Assistant
Professor
Assistant Scale
[Professor
3. [Principles of Dr Sadaf Siraj [Ph.D (HR) 15 years IRegular 2/10/2010
Management Assistant
Assistant [Professor
Professor Scale
6. [Business Dr.FaizanKhan[Ph.D.inFinance8 years Contractual |2/10/2010
CommunicatiSherwani andEconomics Salary :- As
on per Assistant
Assistant Professor
[Professor Scale
7. |Corporate DrArifAnwar [Ph.D (Business [S years Contractual |2/10/2010
Accounting I Administration) Salary :- As
Assistant per Assistant
Professor Professor
Scale
8. Dr.AbdulWahi Ph.D(Managem {4 years Salary :- As  |2/10/2010
Corporate . dFaroodi ¢ .
qi ent ) per Assistant
[Entrepreneu Professor
Fship Assistant Scale
IProfessor
9. SyedZakirHussPursing Ph.D 5 years Contractual (2/10/2010
ain Contractual
Salary :- As
asics of Assistant per Assistant
- [Professor Professor
Ftatlstlcs Scale
10. [Essentials of [DrMohamadA [Post Doctorates {5 years Contractual |2/10/2010
wais Salary :- As
Human per Assistant
esource Assistant IProfessor
Professor Scale
Management
11. |Essentials of Dr.AfagHusain[Ph.D 2 years Contractual |2/10/2021

36
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Marketing (Management) Salary :- As
Management Assistant per Assistant

g [Professor Professor
Scale
12. Micro MrMohd.Arsh [Ph.D 3 years Contractual |2/10/220
. adKhan (Management) Salary :- As
Economics . :
per Assistant
(SWAYAM |Assistant Professor
00C) b]’rofessor Scale
13. |Essentials of [Mohd.Sarim [Ph.D Byears Contractual 2020
arkeﬁug [Marketlng) Sa’lary - As
anagement g per Assistant
Assistant Professor
Professor Scale
d. Coursementor
S. Nameswith Qualification Experiences Type Dateof
No. Designation (Regular/ joining
Contract) progra
m
withgross me
salary/
month
7 ) ";'..37 /:KReg‘Stra\:
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L r Matloobullah  |Assistant Ph.D 10 years Contractual
an IProfessor Assistant
Professor
Scale
2. Dr.FaizanKhanShe |Assistant h.D 7 years Contractual
rwani Professor Assistant
Professor
IScalc
3. Dr SnaFarooqui [|Assistant Ph.D 13 years Contractual
Professor sistant
rofessor
Scale
s://www.jamiahamdard.ac.in/CDOE/pdf/List%200f%20Counsellors%200f%20BBA.%20MB
e. Programmename: M.A (Islamic Studies)
f. ProgrammeCoordinator:- Dr Arshad Hussain
S. Nameswith Qualification| Experiences | Type(Reg Dateofj
No. Designatio ular/Cont oiningp
n ract)with rogram
grosssala me
ry/
mont
h
1 Dr Arshad H.D 2/10/2010
Hussain Regular
Associate
Professor Scale
g. CourseCoordinator
S. Cours Names Qualificatio | Experiences Type(Reg Dateofj
No. enam withDesig n ular/Cont oiningp
e nation ract)with rogram
grosssala me
ry/
mont
h
1. [Tafsir and azalur Ph.D (Islamic (10 year Contractual 2010
Hadith Rehman Studies) Assistant
trofessor
cale
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2. [Islam in India Ph.D (Islamic |8 year Contractual 2010
Dr Najmus Studies) Assistant
Sahar Professor
Scale
3. |Medieval Dr Sumaiyah |Ph.D (Islamic |6 Contractual 2000
Muslim Ahmed Studies) Assistant
Contribution [Professor
to Knowledge Scale
4. |PreIslamic toDr Ashad Ph.D (Islamic |15 year 2013
Umayyad Hussain Studies) Regular
Period Assistant
Professor
Scale
5. lIslamin Dr. Waris Ph.D (Islamic [10year Regular 2015
Southeast  Mateen Studies) Assistant
Asia Mazhari Professor
Scale
6. [slam and Dr. Abroo ‘Ph.D (Islamic (9 year [Regular 2020
Pluralism  |Aman Andrabu [Studies) Assistant
Professor
Scale
h. Coursementor
S. Nameswith Qualification Experiences Type Dateof
No. Designation (Regular/ joining
Contract) progra
m
withgross me
salary/
month
39

WIS anuty,




HEIID: NameofHEI: TypeofHEI:

1.  Dr. Waris Mateen |Assistant Ph.D (Islamic 10 year egular
Mazhari rofessor Studies) ssistant
rofessor
Scale
2. Dr. Abroo Aman [Assistant Ph.D (Islamic Oyear Regular
Andrabu Professor Studies) Assistant
Professor
Scale
3.  Dr Sumaiyah Assistant Ph.D (Islamic 6 year Regular
Ahmed rofessor Studies) Assistant
IProfessor
Scale

3.5 DetailsofAdministrativestaff

a. NumberofAdministrativestaffavailableexclusivelyforOnlineprogrammes

AdminStaff Required Available
DeputyRegistrar 1 1
AssistantRegistrar 1 1
SectionOfficer 1 1
Assistants 3 (2 for DM
Universities)
ComputerOperator 2 2
MultiTaskingStaff 2 1
https: .Jamiahamdard.ac.in/CDOE/NTStaff.h

b. NumberanddetailsofTechnicalSupportforOnlineProgrammesasperAnnexure -IV:

.. TechnicalTeamforDevelopmentofe-ContentasSelf-Learninge-Modules:

Post Required Available Mmed o
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Technical Manager| 1

(Production)

Technical Associate (Audio-| 1

Videorecordingandediting)

Technical Assistant (Audio-| 1

Videorecording)

Technical Assistant (Audio-| 1

41
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ii.

ii.

Nam

eofHEI:

TypeofHEI:

Videoediting)

]

ForDeliveryofOnlineProgrammes:

Post Required Available
TechnicalManager(LMSand |1 (perCentre) 1
DataManagement)
TechnicalAssistant(LMSand | 2 2
DataManagement
ForAdmissionandExaminationforOnlinemode:
Post Required Available
Technical 1 (perCentre) 1

Manage
r
(Admission,Examinationand
Result)
Technical Assistant| 2 2
(Admission,Examinationand
Result)

(https://www.jamiahamdard.ac.in/CDOE NTStaff.htm)
x / s
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Part-IV:Examinations

TypeofHEI:

4.1 Information of formative and summative assessments/examinations

conducted with the actions taken to ensure sancti

ty of examinations:

[ S.No.

ProvisionsinRegulations

Whether
complied
Yes/No

If No,
Reason
thereof

1.

All processes of assessment of learners in
different components of Examination shall
be directly handled by the concerned
Institution
andnopartoftheassessmentshallbe

outsourced

Yes

For ensuring transparency and credibility,
the full time faculty of the Online mode
Higher Educational Institutions or qualified
facultyfrom University Grants Commission
recognised Higher Educational Institutions
only should be
associatedtofunctionasinvigilators,

examinationsuperintendents,asobserversetc

Yes

A Higher Educational Institution offering
programme through Online mode shall
conduct examinations either using Computer
based test or pen and paper test in a
proctored environment in designated test
centre with all the security

arrangements

ensuring transparency and
credibility of the examinations. It can also
conduct online

examinationthroughtechnologymediated

Yes

proctoring.
—7 e 4 43
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4. Theexaminationcentremustbecentrally located [NA Online

Proctoring

in  the city, with good connectivity from System used

railwaystationorbusstand,forthe

convenienceofthestudents.

5. Thenumberofexaminationcentresinacityor [NA Online
roctoring
ystem used

44 [s/
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S.No. ProvisionsinRegulations Whether IfNo,
complied Reason
Yes/No thereof
Statemustbeproportionatetothestudent
enrolmentfromtheregion
6. Buildingandgroundsoftheexaminationcentre |[NA Online
mustbecleanandingoodcondition. roctoring
System used
https://www.j
miahamdard
L.ac.in/CDOE/
df/Qurio%2
0Exam.pdf
7. The examination centre must have an [NA Online
. . . . . roctoring
examinationhallwithadequateseatingcapacit System used
y
andbasicamenities
8. Fire extinguishers must be in working order, [NA Online
locations well marked and easily accessible. Proctoring
System used
Emergencyexitsmustbeclearlyidentifiedand
clearofobstructions
9. The Examination Centre shall have [NA Online
. i roctoring
adequateand comfortable seating capacity \spystem ased
and amenities
includingadequatelighting,ventilationand
cleandrinkingwaterfacilities
10. Safetyandsecurityoftheexaminationcentre INA Online
Proctoring
mustbeensured
System used
11. Restrooms must be located in the same NA Online
Fho K . IProctoring
building as the examination centre, and
System used
restrooms must
beclean,suppliedwithnecessaryitems,andin
workingorder
12. | Provisionofdrinkingwatermustbemadefor INA Online
1 IProctoring
canners System used
13. Adequate parkingmustbeavailablenearthe [NA Online
inati t roctoring
examinationcentre System used

45
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14. FacilitiesforPersonswithDisabilitiesshouldbe [NA nline
available rocipring
ystem used

4.2 ComplianceoffacilitiesrequiredfortheconductofOnlineexaminationforonline
programmes

[

ProvisionsinRegulations

| Whether |

IfNo,

|
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HEIID:

NameofHEI:

TypeofHEI:

No.

being
complied
Yes/No

Ifyes,
please
provide
detailsand
upload
relevant
documents

Reason
thereof

RequirementsatTestCentres

(asmentionedinprovisionlI(B)(13)(i)ofAnnexurell)

NA Remote
proctoring
exam is used

(asmentionedinprovisionlI(B)(13)(iii)ofAnnexurell)

c.in/CDOE/pdf
Qurio%20Exa

m.pdf

2. Requirementofproctors INA Remote
proctoring
exam is used
(asmentionedinprovisionlI(B)(13)(ii)ofAnnexurell)
35 Securityarrangementsinthetestingcentre NA Remote
proctoring
exam is used
(asmentionedinprovisionlI(B)(13)(iii)ofAnnexurell)
4. RemoteProctoring YES Qurio 2.0
https://www.ja |fully

miahamdard.a automated

AL remote
proctored pl
atform -
Qurio built
to offer
transparenc
v and ease
of
performing
cheat-free
online
exams &

assessments

4.3 Compliancestatusof‘Evaluation’and‘Certification’-AsperRegulations15
and160fUGC(ODLProgrammesandOnlineProgrammes)Regulations,2020

S.No.

ProvisionsinRegulations

Whether

Yes/No

If Yes, Upload relevant
document

complied

If No,
Reason
thereof
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HEIID: NameofHEI: TypeofHEI:
1. The Higher Educational Yes, (The HEI administers
Institution shall adopt the proctored exams in
guidelines issued by the compliance with the
Commissionfortheconductofpro commission-established
ctored standards for online exams
examinations. and with all security
measures guaranteeing
transparency and
legitimacy of the exams.)
2. AHigherEducationallnstitutiono

ffering
Onlineprogrammesshallhavea

mechanismwellinplaceforevaluati
onof

Yes, HEI offering online
programme shall have a
mechanism well in place of
learnersenrolledthroughOnli
nemodeand
theircertification

evaluation

The evaluation are
conducted by two parts

1. Continuous Assessments
2. Semester end
examination.

The learner have to
submitted their assessments
on LMS and examination are
also conducted Online mode
(Remote proctoring examination)
Certification- Each award of
Degree at the UG and PG Level
and Advance Diploma is
assigned a Unique
Identification Number and
has the photograph along

with the other relevant
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details of the learner

including the program name.

o
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HEIID: NameofHEI: TypeofHEI:
S.No. | ProvisionsinRegulations Whether If No,
complied Reason
Yes/No thereof
IfYes,Upload

relevant
document

learnersenrolledthroughOnlinemodeand

theircertification.

3. The evaluation shall include two types of [Yes, The evaluation

assessments continuous or formative
assessment and summative assessment
in the form of end semester examination

or term end examination:

Provided that no semester or year-end

examination shall be held unless:

i) The Higher Educational Institution is
satisfied that at least 75 per cent. of
the programme of study stipulated
for the semester or year has been

actually conducted;

i) For Online mode: the learner has
minimumparticipationof75percent.
inalltheactivitiesofOnlineprogramme
prior to end semester examination or

term end examination.

includes two types
of assessments-
Continuous and
Summative. No term
end examination is
held in a subject
unless: I} The HEI is
satisfied that at least
75% of the
programme of study
stipulated for the
semester or year
has been actually
conducted. II) The
learner has
minimum
participation of 75%
in all the activities of
the online program
prior to the term
end examination.

Marksheet

http: //www.jam
iahamdard.ac.in
/PDF/ODLPDF/
Online%20Mark
%20Sheet%200
f%20BCA.pdf
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HEIID:

NameofHEI:

TypeofHEI:

The

criteria and credit framework for the

curricular aspects, assessment

award of Degree programmes at

undergraduate and postgraduate level

and/or Post Graduate Diploma

programmes through online mode

shal'lbeevolvedbyadoptingsame

standardsasbeingfollowedinconventional

Yes, HEI share the
same curriculum of
convention mode
with online and
odlprogramme . The
curricular aspects,
assessment criteria
and credit
framework for the
award of degree
programs at UG and
PG level/ Diploma
through online
mode is evolved by
adopting the same
standards as being
followed in
conventional mode
by the Dual mode
HEI
https://www.jamiah

amdard.ac.in/CDO

/Syllabus-
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HEIID:

NameofHEI:

TypeofHEI:

S.No.

ProvisionsinRegulations

Whether
complied
Yes/No
IfYes,Upload
relevant
document

If No,
Reason
thereof

mode/ODL mode by the dual mode

Higher Educational Institutions
and in OpenDistance Learning

mode by the Open Universities

The

components of assessments for

weightage for different

Online mode shall be as under:
(i)

continuousorformativeassess

ment (in semester):

Maximum 30 per cent.
(i) summative assessment (end

semester examination or

Weightage for
different components
of assessment is as
under:i) Continuous
Assessments- 25 % ii)
End Term
Examination- 75% II)
Marks or Grades- The
marks or grades
obtained in continuous
assessments and end
term examination is
shown separately in

the grade card.

mdard.ac.in/PDF/0
DLPDF/Online%2
Mark%20Sheet%20
0f%20BCA.pdf
amdard.ac.in/CDOE/
pdf/qpl.pdf

The

Institution

Higher Educational
shall notify all
assessment tools to be used for
summative

formative and

assessments

Sure. The evaluation is
carried out by the HEI
using a variety of
ssessment instruments,
such as multiple-choice
questions, true/false
questions, project work,
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HEIID:

NameofHEI:

TypeofHEI:

project reports, lab
work/presentations, and
term end exams, in order to
meet the various learning
objectives expected from
the course components.

Marks or grades obtained in
continuous assessment and end
semesterexaminations or term
end examinations shall be shown

separately in the grade card

Yes. The marks of the
continuous
assessments and
term end
examination are
shown separately in
the grade card.
Marksheet
mdard.ac.in/PDF/0D
LPDF/MA%201S%20
Online%20Exam%20
Instructiogs.gdf

A Higher Educational Institution
offering a Programme in Online
shall

rigorousprocessindevelopmentof

mode adopt a

question papers, question banks,

assignments and their
moderation, conduct of
examination, evaluation of
answer scripts by qualified

teachers,andresultdeclaration,an
dshall

soframethequestionpapersastoen
sure

Question Paper v
https:/ /www.jamiaha
mdard.ac.in /CDOE/pd

f/qp1.pdf
Design: The HEI

internal faculty creates
the question paper
based on the program
design. The faculty
makes sure that every
topic on the syllabus is
covered in full and that
no material is omitted
from the examination.
Evaluation: The HEI
faculty members
assigned by the
department of secrecy
assess the response
scripts.

Result Declaration:
The findings are
announced and made
public on the university
website following the
faculties' assessment of
the response scripts.

https://www.jamiaham

dard.ac.in/PDF/ODLPD
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HEIID: NameofHEI: TypeofHEI:

ice%20for%20semeste
r-2023.pdf
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HEIID: NameofHEI: TypeofHEI:
S.No. ProvisionsinRegulations Whether If No,
complied Reason
Yes/No thereof
IfYes,Upload
relevant
| document
thatnopartofthesyllabusisleftoutof study
by a learner.

O. The examination of the programmes | The Examination of
. . the Programs in the
InOnline mode shall be managed by the Online  Mode is
examinationorevaluationUnitoftheHigher managed by the

. L Evaluation unit of the
Educational Institution and shall be University, and
conductedintheexaminationcentreas given | conducted under

d h lati supervision as per

under these regulations. regulations via
remote proctored
mode.
https://www.jamiah
amdard.ac.in/PDF/0
DLPDF/Examination
%20Notice%20for%
20semester-2023.pdf
http://www.jamiahamd
ard.ac.in/PDF/ODLPD
Flannexure%200f%20
ciqa%20report%20202
0-
2021/Examination%20
approval.pdf

10. (a) TheExaminationCentreshallhave NA, AI Enabled Remote

A . Proctoring System.
proper monitoring mechanisms
forClosed-Circuit Television

(CCTV)
recordingoftheentireexamination
procedure.
(b)Availabilityofbiometricsy_stem INA, Al Enabled Remote
Proctoring System.
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HEIID:

NameofHEI: TypeofHEI:

(c) The attendance of examinees shall be [Before the exam begins,
the examinees' presence
is verified by their
systemas per Aadhaar details or other [Aadhaar numbers/
passport.

authenticated through biometric

Governmentidentifiersoﬂndianlearner
sandPassportsforInternational

learners

(d) In case of non-availability of the NA, Al Enabled Remote
Closed- Circuit Television facilities, the Proctoring System.
Higher
Educationallnstitutionshallensurethat
proper videography be
conductedandvideorecordingsaresubm
ittedby

particularinchargeofexamination
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HEIID: NameofHEI: TypeofHEI:
’ENO. ProvisionsinRegulations Whether If No,
complied Reason
Yes/No thereof
IfYes,Upload
relevant
document
centre to the Higher Educational
Institution
11. The Higher Educational Institution | NA, Al Enabled
shallretain all such Closed- Circuit Remote
Television Proctoring
recordingsinarchivesforaminimum period System.
of five years
12. (a)Thereshallbeanobserverforeachof NA, Al Enabled
theExaminationCentreappointedbythe Remote Proctoring
HigherEducationallnstitutionand System.
(b)Itshallbemandatorytohaveobserver NA, Al Enabled
report submitted to the Remote Proctoring
Higher System.
Educationallnstitution
13. | An Higher Educational Institution Yes
. . Qurio 2.0 fully
offering programme through Online toinated

mode shall conduct examinations either
using technology enabled online test
withall the
securityarrangementsensuring
transparency and credibility of the
examinations, or through the Proctored
Examination and in conformity with any
othernormsforsuche}kaminationasmay

belaiddownbytheCommission

remote
proctored platform
Qurio built to

https://www.jamiah

amdard.ac.in/CDOQ
E/pdf/Examination

%20-%20SOP.pdf
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HEIID:

NameofHEI:

TypeofHEI:

14.

As restriction of territorial jurisdiction is |Only registered in

not applicable for Online learning, such

Higher Educational

arerecognisedtoenrollinternationallearne

rs

shallendeavourtoconductproctored

Institutions which

uly 2022 under E-
ab Project with

inistry of External
ffair

https://www.jamiah
amdard.ac.in/PDF/
ODLPDF/annexure
%200f%20¢ciga %20
report%202020-
Fozmcm%@mu
er.pdf




HEIID: NameofHEI: TypeofHEI:
’ENO. ProvisionsinRegulations Whether If No,
complied Reason
Yes/No thereof

IfYes,Upload

relevant

document

examinationsforsuchlearners
15. (@) Each award of Degree at | The degree
undergraduate and postgraduate | certificate will

level and post graduate diploma for
Online mode shall be assigned a
unique identification number and
shall have
i.  Photograph
il Aadhaarnumberorothergovernment
recognised identifier or Passport
number, as applicable,
ili.  Otherrelevantdetailsofthelearner

alongwiththeProgrammename.

be issued to the
learners as per
the guidelines
specified by the
UGC.

Marksheet
http://www.jam
iahamdard.ac.in
/PDF/ODLPDF/
Online%20Mark
%20Sheet%200f
%20BCA.pdf
Degree
https://www.ja
miahamdard.ac.i
n/PDF/ODLPDF
/annexure%200
f%20ciga%20re

port%202020-
2021 /Degree.nd
f

(b) EachawardshallalsobeuploadedontheNa
tionalAcademicDepository

QRegistray @
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B
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HEIID:

NameofHEI:

TypeofHEI:

16.

ItshallbemandatoryforHigherEducational
Institution to mention the following on the
backside of each of the

degrees/certificates and mark sheets

Yes, except iv as
exam conduct on
Al Enabled

Remote Proctoring

issued by the Higher Educational System.
Institution to the
learners(foreachsemestercertificateand at
the end of the programme):
(i) Mode of delivery;
(ii) Date of admission;
(i) Date of completion;
(v} Name and address of all Examination
Centres
4.4 Result and Student Progression
ForUG,PGandPGDprogrammes
Semester Programmen No.of No.of No.of %of %of
beginning ame students students students student | students
ST N
(I",_"— /;t:o-/ = Reg\S“ ) é-‘;
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HEIID:

NameofHEI:

TypeofHEI:

admitte
d

appeared
inexams

progressed
to next year

passe

passed
infirst
class

July, 2023

1. Bachelor
of
Business
Administr
ation
(BBA)

66

54

54

60%

53%

2. Bachelor (135

of
Computer
(BCA)

116

116

85%

63%

3. B.Com
(Hons)

36%

Nil

M.A
(Islamic
Studies)

126

126

40%

B88%

January,2024

1. Bachelor
of
Business
Administr
ation
(BBA)

09

09

70%

58%

2. Bachelor
of
Computer

(BCA)

34

34

78%

60%

| (Islamic

3. M.A 162

Studies)

105

105

55%

60%

61




HEIID: NameofHEI: TypeofHEI:

Part—V:ProgrammeProjectReport(PPR)ande-Learning Material
(e-LM)

5.1 Compliancestatusof'GuidelinesonProgrammeProjectReport’—Asper Annexure-

5.2

VofU GC(ODLProgrammesandOnlin'eProgrammes) Regulations, 2020

HEI shall mention the process followed to ensure that PPRs are prepared as
per the guidelines mentioned in the Regulations. The explicit details of
approval by its Statutory Authorities shall also be mentioned.

INSERTTEXTBOX ]

ThePPRispreparedas pertheinstructiongiveninregulationz 020.PPRisapprovedbyt
heBoardofStudiesatits meetingheldon260ctober2018andtheAcad emicCouncilhel
donMarch?2 019areapprovedthesame.Approvalareuploadedonourwebsite.

Link :-http:/ /iamiahamdard.edu/UserPanel/DisplayPage.aspx?page:eaq
http://www.jamiahamdard.ac, fﬂ/DDr/NEW%ZOPPR%ZOfOF%ZOBCA.DC{f

httﬂ://www.famiahamdard,ac.f‘n/PDF/ODLPDF/annexure%200:‘%20daa%20r~epor~t%
202020-2021/B0OS.pdf

Compliancestatusof’QualityAssuranceGuidelinesofLearningMaterialln
MultipleMediaAndCurriculumAndPedagogy'—AsperAnnexure-VIofUGC (obL
Programmes and Online Programmes) Regulations, 2020
HEIshaIlmentioncompIiancedetailsagainsttherequirementsintermsoﬂearm'ng

material(PrintMedia),Audio- VideoMaterial, OnlineMaterial, Computer-basedmaterial

Jamia Hamdard maintained all quality of standard regarding Learning material (Print
Media) and Curriculum and Pedagogy. Curriculum and Pedagogy:- (a) The curriculum
objectives are consistent with the mission of the HEL (b) In Framing the curriculum all
the stake holders are actively involved. A committee was constituted for finalized the
curriculum. The committee was constituted with all the internal faculty of the
respective subject of Jamia hamdrad, expert faculty of the outside of Jamia Hamdard,
student suggestions are also consider for finalized the curriculum. (c) The curriculum
are designed by adopting University Grants Commission Model Curriculum and
incorporating local or regional needs.. (e There shall be such learning experiences
which allow a diversity of methods (like learning from practice, opportunities for
distributed and concentrated practice, learning with peers, learning in formal
situations inside and outside the department, personal study, specific teacher inputs
etc). (g) The structure of curriculum are well defined. (h) There are complete strategy
on teaching and learning methods like question is available after every unit. (j) Panel of
examiner and evaluated are approved by competent authority of Jamia Hamdard , (k)
The SLMs are prepared by Jamia Hamdard internal faculty. 1) The Unit is prepared
credit basic credit value of each module or unit in the course is available in PPR

Link:- of i

https:

essed.pdf




HEIID: NameofHEI: TypeofHEI:

andC‘urricqumandPedagogy,asmentionedintheAnnexure-VIoftheRegulationsfor ODL

programmes.

5.3 Compliance status in respect of e-Learning Material- As per Annexure - VII of UGC
(ODL Programmes and Online Programmes) Regulations, 2020
HEI shall mention the process followed to ensure that SLMs are prepared as
per the guidelines mentioned in the Regulations. The explicit details of

approval by its Statutory Authorities shall also be mentioned.

The PPR is prepared as per the instruction given in regulation. PPR is approved by the Board
of Studies and the Academic Council are approved the same. Approval are uploaded on our
Website,

Link:-

https:z,{www.jamiahamdard.ac.in/CDOE!Ddf/SLM%ZngDmved%ZObv%ZGBoS compressed
.pdf
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HEIID: NameofHEI: TypeofHEI:

Part—VI:ProgrammeDeliverythroughLearningPlatform

6.1 DetailsofLearningPlatform
Pleaseprovide linkand detaiIsoﬂ.earningPIatformoptedbyHEI.

e In case of SWAYAM Learning Platform, In case of SWAYAM Léarning
Platform, details of HEI having access to SWAYAM Jor the proposed
programmes of study (with respective link), duly approved by the
statutory bodies ‘ of the Higher
Educationallnstitutianempoweredtodecideonacademicmatters, or-
Learner Authentication, Learner Registration, Payment Gatewayand
Learning Management System

INSERTTEXTBOX

° IncaseoﬂVon-SWAYAMLearningPIatform,evidencetoensurethatitisnot
usedinanyfranchisearrangementwithaprivateserviceproviderandHEIhas the
ownership of offering Online programmes including all the
requiredcomponents of Online education and compliance to all the provisions
of the regulations

The University utilizes its exclusive Non-Swayam Learning Platform to provide
online programs. This platform is constructed using open-source technologies,
including Moodle, WordPress, and Jupyter Notebook. It has been customized to
meet the specific requirements of the University and to comply with the standards
set by the UGC. The University does not have any franchising connections with
private service providers for these online programs and has all the necessary
components. In addition, the University fulfills the stipulated requirements set by
the UGC

Link:-https://Ims.jamiahamdardonline,in/

6.2 CompliancestatusinrespectoftheProgrammedelivery
HEIshallmen tionmechanismfollowedtoensurethelearn er'sparticipationatleastfor
twohoursevery fortnight asperprovision13 (C)(5)ofthe Regulations,2020. Further,
details of the norms followed by HEI for delivery of courses in Online mode in Teaching-
Learningscheme(aspertable3, Annexure - vII)

| Student attending the live classes, Monthly Assignments, internal examination,
Practice quiz & Discussion forum activities.
https: i '

6.3 Whether e-learning material of any course ina particular programme was

; cDeemago
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HEIID: NameofHEI: TypeofHEI:
sourcedthroughOER/MassiveOpenOnlineCourses:Y/N
a. Providedetailsasunder:
S. Programme | Courses | Name of Name of HEI | Duration of | No. of | Percentageof
No. | Name allowed | Platform offerin the | theCourse Credits total courses
g
through course(ifany) assigned inaparticular
OER/ to the | programmein
MOOC Course a semester
L (Semester
eMed o,
)
¢ __fr._l/_‘{/ A / N\ L{a\
i‘;j,;yf i Reg\strar} n
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HEIID:

NameofHEI: TypeofHEI:
wise =
programmes
wise)
NA NA NA NA INA INA NA .

b. UploadapprovalofstatutoryauthoritiesoftheHigherEducationallnstitution:

Upload
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HEIID:

NameofHEI:

TypeofHEI:

Part-VII: SelfRegulation throughdisclosures,declarationsand

7.1 Compliance status of Regulations 9 of UGC
Programmes)Regulations,2020-Self-

reports

and reports

(ODL Programmes and Online
regulationthroughdisclosures,

declarations

S.No. [

Provision

Complied
Yes/No with
explicit link

address

Reasons,

Ifno.

thereof

Joint declaration by authorised
signatories, Registrar and Director of
Centre for Internal Quality Assurance has
onHEI

authenticating that the documents from

been displayed website
Sr. No. ‘2’ to ‘17’ have been uploaded on

the HEI website?

Yes
https://www.jami
ahamdard.ac.in/
CDOE/CDOE.ht

Uploadingofthefollowingo nHEIwebsite(Mentionlink)

The establishing Act and Statutes there
the of
Association,as the case may be or both, of
the

under or Memorandum

Higher Educational Institution,
empowering it to offer programmes in

Online mode

https://www.jami
ahamdard.ac.in/
CDOE/pdf/MoA

%20JH%202021.

pdf

CopiesofthelettersofrecognitionfromCommi
ssionandotherrelevantstatutoryor

regulatoryauthorities

https://www.jami

ahamdard.ae.in/

CDOE/pdf/Appro

1%200f%20DEB

%20for%200nlin|

e%20Programme
%202024.pdf




HEIID:

NameofHEI: TypeofHEI:

Programme details including brochures or https://www.jami
S o e . hamdard.ac.in/

programmeguidesinteraliainformation CDOE/pdf/List%

P L/ pALast 7o

such as name of the programme, duration, 200f%200DL%2
5 = mn Oand %200L%20
eligibility for enrolment, programme fee, [, —— ———

1l.’r(:ngrammes.[gdf
programme structure

Programme-wiseinformationonsyllabus, ’https:ﬂwww.iami
! i ahamdard.ac.in/
suggested readings, contact points for CDOE/Syllabus
=L/ oyilabus-
SLM.htm

H;,/’(’w
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HEIID: NameofHEI: TypeofHEI:
S.No. Provision Complied Ifno. |
Yes/No with | Reasons,
explicit link thereof
address
counselling/mentoring,programmestruct Contact Number
ith dit int . https://www.jami
ure with credit points, programme- wise hamdardaciu/
faculty details, list of supporting staff, %DOE:’Contactus
- : : htm
thqlr working hours and mentoring (for Faculty detail
Online mode) Schedule https://www.jami
hamdard.ac.in/
CDOE/Academic
Jitm
6. | Important schedules or date-sheets for https://www.jami
dmissi istrati ) istrati ahamdard.ac.in/
admissions, registration, re-registration, CDOE/Examinati
counselling/mentoring, assignments and [on.htm
feedback th . . 1 Admission detail
eedback thereon, examinations, result https://www.jami
declarations etc. hamdardonline.i
n/
7. | Detailed strategy plan related to Online Ims.jamiahamdar
. . . . i donline.in
programmedellvery,lfanymcludlnglearnlng —
materialsofferedthroughOnline and
learner assessment system and quality
assurance practices of Online learning
programmes
8. | The feedback mechanism on design, [YES
d 1 t. deli d ti Feed back form
evelopment, delivery and continuous of students
evaluation of learner-performance which |[Untitled-1
- . (lamiahamdard.a
shall form an integral part of the e.in)
transactional design of the Online
programmes and shall be an input for E‘eedbackform of
maintaining the quality of the [Faculty
L . https://www.jami
programmes and bridging the gaps, if any ~ahamdard.ac.in /
CDOE/pdf/Feedb
lack%20Form %2
Ofor%20Academi
e%20Counsellors
7 F /.".T“}‘;«:;f.;-" i /
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HEIID: NameofHEI: TypeofHEI:

ahamdard.ac.in/

CDOE/pdf/Minut
es%200f%20CIQ
A%2011%20Aug
ust%202023.pdf

9. Informationregardingalltheprogrammesrec [Yes

: P https://www.jami
ognised by the Commission hamdard.acin/

1%200f%20DEB
%20for%200nlin|
Y20Programme
%202024.pdf
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HEIID: NameofHEI: TypeofHEI:
S.No. Provision Complied Ifno.
Yes/No with Reasons,
explicit link thereof
address
10.| Data of year-wise and programme- Yes
. - | https://www.jami
wiselearner enrolment details in respect :
: ahamdard.ac.in/
ofdegrees and/or post graduate diplomas [CDOE/pdf/Yearw
ded ise%20Students
fWanae %20Admissions
%20in%20CDO
IE.pdf
11.| Complete information about ‘e-Learning [Yes
Material’ including name of the faculty who e ——
prepared it, when was it prepared and last iahamdard.ac.in/
. CDOE/pdf/Office
updated for Online Programmes; 06200rder%20re
1g.%20Fagu]ty%2
0for%20SLM.pdf
12.| Acompilation ofquestionsandanswers [YES
. ., |https://www.jami
underthehead FrequentlyAskedQuestions ahamdardonline.i
with the facility of online interaction with n/
learners providing hyperlink support for
Online Programmes
13. Listofthe’ExaminationCentres’alongwith NA Remote
the number of learners in each centre, for P;';;(l“iicwd
Online programmes Conducted
14. | Details of proctored examination in case |[YES
. Qurio 2.0 fully
ofend semester examination or term end wlomated
examination of Online programmes AT remote
proctored platfor
m - Qurio built to
offer
transparency and
ease of
performing
cheat-free online
exams &
assessments.




HEIID: NameofHEI: TypeofHEI:

|natiun%20- —‘

%20SOP.pdf

15.| Academic Calendar mentioning period of |[Yes
https://www.jami

the admission process along with the hamdard.ac.in/

academic ICDOE/pdf/Acade
. fconti : mic%20Calendar
session,datesofcontinuousandend 9200D1.% 20705 200DL.%20202

Semester examinations or term end B3-24.pdf

examinations, etc

16. | Reportsofthethird partyacademicaudittobeu |Yes, Internal audit
ndertakeneveryfiveyearsandinternal is conducted by
CIQA

https://www.jami
ahamdard.ac.in/
CDOE/pdf/Docu

ment%20166.pdf
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Part-VIII:AdmissionandFees

TypeofHEI:

8.1 Compliancestatusof'Admissio_nsandFees’—AsperRegulations14-ofUGC(ODL
Programmes and Online Programmes) Regulations, 2020

S.No.

Provision

Whether being
complied
Yes/No

Enrolment of learners to the Higher Educational
lnstitution,foranyreasonwhatsoever,inanticipation
ofgrantofrecognitionforbfferi,ngaprogrammein

onlinemode,shallrendertheenrolmentinvalid

Yes

A Higher Educational Institution shall, for
admissionin respect of any programme in online
mode, accept payment towards admission fee and
other fees and charges-

(3) as may be fixed by it and declared by it in the
prospectus for admission, and on the website of
the Higher Educational Institutions;

(b) with a proper receipt in writing issued for such
payment to the concerned learner admitted in
such Higher Educational Institutions;

() only by way of online transfer, bank draft or
pay order directly in favour of the Higher

Educational Institution.

Yes

It shall be mandatory for the Higher Educational
Institution to upload the details of all kind of
payment or fee paid by the learners on the website

of theHigher Educational Institution.

Yes

The fee waiver and/or scholarship schemes for
Scheduled Caste, Scheduled Tribe, Persons with
Disabilitiescategoryoflearnersandstudentsfromde

privedsectionofsocietyshallbeinaccordancewith

Yes
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the instructions or orders issued by Central

Government or State Government:

ProvidedthataHigherEducationallnstitutionshall not
engage in commercialisation of education in any
manner whatsoever, ands hall provide for equity and

access to all deserving learners

5. Admission of learners to a Higher Yes
Educationallnstitution for a programme in Online
mode shall be offered in a transparent manner and
made directly
bytheHeadQuartersoftheHigherEducational

Institution which shall be solely responsible for final
approval relating to admissions or registration of

learners

6. EveryHigherEducationallnstitutionshall- Yes

(8 record Aadhaar details or other Government
identifier(s) of Indian learner and Passport for an

International Learner;

(b) maintain the records of the entire process of
selectionofcandidates,andpreservesuchrecordsfor a

minimum period of five years;

(c) exhibitsuchrecordsaspermissibleunderlawon its

website; and

(d) be liable to produce such record, whenever called
upon to do so by any statutory authority of the

Governmentunderanylawforthetimebeinginforce.

7. Every Higher Educational Institution shall publish, prior to the date of
commencement of admission to any of its programme in Online mode,

a prospectus(printandine-form)containingthefollowingforthe

purposesofinformingthosepersonsintendingtoseekadmis_sionto

75

Ll | E
= .—:-( fr‘;:.fv? e ; &




HEIID: NameofHEI: TypeofHEI:

such Higher Educational Institutions and the general public, namely,

as mentioned at sr. no. ‘8(a)’ to ‘8(k)’ below

8.(a) | Each component of the fee, deposits and
othercharges payable by the learners admitted to Yes
such Higher Educational Institutions for pursuing

a programme in online mode, and the other terms

and conditions of such payment

8.(b) | The percentage of tuition fee and other charges [Yes
refundable to a learner admitted in such Higher
Educational Institutions in case such learner
withdraws from such Higher Educational
Institutions before or after completion of
programme of study and
thetimewithin,andthemannerin,whichsuch refund

shall be made to the learner

8.(c) | The number of seats approved in respect of each [Yes
programme of online mode, which shall be

inconsonance with the resources

8.(d) | the conditions of eligibility including the minimum |Yes
ageof a learner in a particular programme of study,

wheresospecifiedbytheHigherEducationalInstitution

8.(¢) | The minimum educational qualifications required [Yes
for admission in programme(s) specified by the
Commission or relevant statutory authority or
councils, or by the Higher Educational Institution,
where no such qualifying standards have been

specified by any statutory authority

8.(f) | The process of admission and selection of eligible [Yes
candidates applying for such admission, including all
relevantinformationinregardtothedetailsoftestor

examinationforselectingsuchcandidatesfor
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admissiontoeachprogrammeofstudyandthe

amountoffeetobepaidfortheadmissiontest

8.(g)

Details of the teaching faculty, including therein the [Yes

educational qualifications and teaching experience
of everymemberofitsteachingfacultyandalso
indicatingthereinwhethersuchmember is employed

onregularorcontractualbasisoranyother

8.(h)

Payandotheremolumentspayablefcreachcategory of (Yes

teachers and other employees

8.(1)

Information in regard to physical and academic [Yes

infrastructure and other facilities, including that
of each of the learner support centres (for ODL
programmes) and in particular the
facilitiesaccessible by learners on being admitted

to the Higher Educational Institution

8.0)

Broad outline of the syllabus specified by [Yes

theappropriate statutory body or by higher
educational
institution,asthecasemayhe,foreveryprogramme of

study

8.(k)

Activity planner including all the academic activities [Yes

to be carried out by the higher educational

institution during the academic sessions

Higher Educational Institution shall publish
information at sr. no. ‘8’ above on its website, and
the attention of the prospective learners and the
general public shall be drawn to such publication
on its website and Higher Educational Institution
admission

prospectusandtheadmissionprocessshallnecessaril

ybeoverwithinthetimeperiodmentioned

Yes

_
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intheCommissionOrder

10.

No Higher Educational Institution shall, directly or
indirectly,demandorchargeoraccept,capitationfee or
demand any donation, by way of consideration for
admissiontoanyseatorseatsinaprogrammeof study

conducted by it

Yes

11.

No person shall, directly or indirectly, offer or pay
capitation fee or give any donation, by way of
consideration either in cash or kind or otherwise, for
obtainingadmissiontoanyseatorseatsina programme
in Online mode offered by a Higher Education

Institution

Yes

12.

No Higher Educational Institution, who has in its
possession or custody, any document in the form of
certificates of degree, diploma or any other award or
other document deposited with it by a person for the
purpose of seeking admission in such
HigherEducational Institution, shall refuse to return
such degree,certificateawardorotherdocumentwitha
viewtoinduceorcompelsuchpersontopayanyfee

orfeesinrespectofanyprOgrammeofstudywhich such
person does not intend to pursue or avail any

facilityinsuchHigherEducationalInstitution

Yes

13.

In case a learner, after having admitted to a Higher

Educational Institution, for pursuing any

programme in online mode subsequently

withdraws from such Higher Educational
Institution, no Higher Educational Institution in
that shall

percentageoffeedepositedbysuchlearnerandwithi

case refuse to refund such

n suchtimeasnotifiedbytheCommissionand

'Yes

mentionedintheprospectusofsuchHigher e
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Educationallnstitution ]

14.

NoHigherEducationalInstitutionshall,issueorpubli Yes
sh-

(@ any advertisement for inducing learners for
taking admission in the Higher Educational
Institution,claiming to be recognised by the
appropriate statutory authority or by the

Commission where it is not so recognised;

(b) any information, through advertisement or
otherwiseinrespectofitsinfrastructureorits academic
facilities or of its faculty or standard of
instructionoracademicorresearchperformance,
which the Higher Educational Institution, or person
authorisedtoissuesuchadvertisementonbehalfof
theHigherEducationalInStitutionknowstobefalseor

not basedonfactsor tobemisleading

8.2 Whether Higher Educational Institution provided the details of all International
learners enrolled immediately after the beginning of the academic session to the
Ministry of External Affairs, Ministry of Education and University GrantsCommission:
Yes/No:
batch under the Evab Project of Ministry of External Affairs 181 students were
admitted
IfNo,reasonthereof:

- No international students admitted in this academic year only in July 2022
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Part—IX:GrievanceRedressalMechanism

9.1 Compliancestatusof’GrievanceRedressalMechanism’—AsperAnnexure-Xof UGC (ODL
Programmes and Online Programmes) Regulations, 2020
HEI shall mention the mechanism put into place along with brief details of
grievances received and actions taken thereof. Also mention that how the learners

have been made aware about this mechanism.

[]amia Hamdard student grievances through the following 1. telephones 2. Through email
sodl@jamiahamdard.ac.in 3. Through the website of Jamia Hamdard - The Student Feedback form.
This information is conveyed to the students through letter and emails GRIEVANCES Most of the
grievances relate to: Delay in getting degree certificates

Link:-1

http://www.jamiahamdard.ac.in/PDF /ODLPDF/ Redress%200f%20Student%20Grievances.ndf
httn://www.iamiahamdard.ac.in/PDF/0DLPDF/Redress%20of%ZOSl:udent%ZOGrievanrpq,_[&f

9.2 DetailsofGrievancereceived

NumbersofGrievanceReceived NumbersofGrievanceResolved
02 02

9.3 ComplaintHandlingMechanism

HEIshaIImentionthemechanismadoptedforCompIaintHandIingMechanismas

per Regulations. Also, mention details of Nodal Officers.

11 the grievance are deal by director, CDOE

9.4 DetailsofComplaints received fromUGC (DEB)

NumbersofComplaint NumbersofComplaint Whether Complaint
Received Resolved was resolved within
stipulated time i.e. 60
days?
(ves/No)
1 1 o 2 Yes/r_ﬁ?_x
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10.1

10.2

10.3

10.4

Part—X:InnovativeandBestPractices

lnnovationsintroducedduringacademicyear

Conduct online induction programme by programme coordinators

BestPracticesoftheHEI

Ho impart quality education and maintain established quality assurance practices the
following steps have been taken by the CDOE :-

Academic Activity

® For the smooth conduct of academic matters related to the courses, course
coordinators have been appointed from the departments. They act as a channel of
communication between the CDOE and the departments and also responsible to
develop/got developed the study material from the subject experts in SIM format. In
the recent past a lot of study material has been developed and converted in the SIM|
format and the process is still going on. In addition to the above the course
coordinators also design the guidelines for]
project/assignments/portfolio/synopsis/T raining reports, conduct PCP, counsel the
students in academic matter.

¢ CDOE hasstartedexecutingcreditsystemasprescribedbythe'UGCGuidelines for the
introduction of CBCS (Choice Based Credit
System)'whichhasbeenmademandatoryforalltheHEIs,withspecialcaretaken
toensuretheuniformityindistributionofcreditunitsbetweenthetwosystems(ODL/

Onlineand Conventionalmode).

LIBRARY FACILITY

Students may use the Central Library of Jamia Hamdard. They will be allowed to use this
facility on production of their Identity Card issued by the Centre for Distance and Online
[Education.

Detailsof] obFairsconductedbytheHEI

NA :

SuccessStoriesofstudentsofonlinemodeoftheHEI

NA
4 7 g
' Ny )
[ for : 81
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10.5 Initiativestakentowardsconversionofe-LMintoRegionalLanguages

NA

10.6 NumberofstudentsplacedthroughCampusPlacements
[NA

10.7 DetailsofAlumniCellanditsactivity

he university maintains a separate alumni asso
the department's welfare and academic initiati
of positions in research labs, businesses,
the department's reputation.

ciation. The Association actively contributes to
ves. The association's members work in a variety
and universities all around the world, greatly enhancing

10.8 AnyotherInformation
NA

7 @/f; 82
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DECLARATION

I hereby declare that the information given above and in the enclosed documents is
true, correct and nothing material has been concealed therein. In case information
provided is found to be contrary to the fact, it will result in cancellation of recognition
to offer ODL programmes, along with initiation of action as per provision of the UGC
(0DLProgrammesandOnlineProgrammes)Regulations,z020anditsamendments.

SignatureoftheDirector: /7% m SignatureoftheRegistrar:
N ' T Name (_)\’
ame: ame:

w]’@[wu,

Seal:

Date: Dateys

D
Note: Kindly take the print out of dully filled CIQA repos d submit it to UGC DEB
office (after getting it approved by Statutory Authorities of the HEI) and upload the
same on HEI's website also. Please refer provisions regarding CIQA mentioned in UGC
(ODLProgrammesandOnlineProgrammes)Regulations,z020anditsamendments.
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