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SUMMARY

Dedicated and seasoned Assistant Professor with a strong interest in teaching, research and
supervision in the healthcare management industry. Plans lessons and delivers coaching to drive
student attainment. A conscientious, enthusiastic & high-energy-driven research professional, with
a background in healthcare administration and public health, targeting assignments in the domain
of teaching and research, preferably in the health systems industry. My research interest lies
broadly in the domain of sustainability and the healthcare sector.

EDUCATION

PhD in Business Administration (Healthcare Management) -  Thesis submitted
Faculty of Management Studies & Research, Aligarh Muslim University, Aligarh

MBA (Healthcare & Hospital Management) - 82% (Gold Medalist) 2017
Teerthanker Mahaveer University, Moradabad

Bachelor of Unani Medicine & Surgery (BUMS) — 67% 2011
Aligarh Muslim University, Aligarh

TEACHING & RESEARCH INTERESTS

Health Services Management

Facilities Management in Healthcare
Quality Management in Healthcare Services
Epidemiology in public Health

Biostatistics

Health Economics

Health Policy

PROFESSIONAL EXPERIENCE
Assistant Professor (Full- Time) Jamia Hamdard University

December 2024 — Present New Delhi, India
(Healthcare Management)
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Peer Reviewer
International Journal of Consumer Studies, ABDC - ‘A’ category Journal (Full-time Oct
2023 — Present)

Foundation of Healthcare Technologies Society, Delhi June 2021 — Feb 2022
INSPIRE Intern

As a public health intern, | joined FHTS to gain insights into the public health delivery system

of India. My goal was to learn various disease patterns across the Indian subcontinent. This
internship program fulfilled my aspiration to be a public health learner and helped me gain insights
about various research methods in the form of assignments given.

Fortis Escorts, Delhi June 2017 — Aug 2017
Project Trainee

Project Study Titled - “Gap analysis in Facility Management and Safety with respect to NABH
Standards in a Tertiary Care Accredited Hospital”.

Sanjay Gandhi Post Graduate Institute of Medical Sciences, Lucknow Jun 2016 — Aug 2016
Project Trainee

Project Study Titled- “A Study of Assessment of KAP Status Vis-a-vis Patient Safety Across the
Complete Spectrum of Healthcare Delivery in the Selected Indoor Units of SGPGIMS, Lucknow”.

CERTIFICATIONS/ADDITIONAL QUALIFICATIONS

v Qualified UGC NET (Management — 17), January 2017

v" Senior Research Fellow at UGC- MANF, 2018 - 2022

v Post Graduate Certificate in QM&AHO Academy of Hospital Administration, Noida (AHA),
2020.

v Life Member of AHA, Noida (MAHA)
v Student Member of AHA, Noida (SAMAHA — 273)
v Fellow at Led By Accelerator program - Led By Foundation, India -2022
v Health Research Fundamentals - 72% (Elite)
Indian Council of Medical Research (ICMR), Issued April 2023
(Credential ID NPTEL23HS25S45180096)
v" AIR (Action To Improve Representation) Fellow, 2024

v Economics of Health and Healthcare — 58%
1T Kanpur (NPTEL), Issued November 2024
(NPTEL24MG122S364300099)

v' Certificate in MS Office, Aligarh Muslim University.
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SKILLS

Systematic Literature Review

Bibliometric Analysis

Qualitative Research Techniques (Thematic analysis, Content analysis, Case study)
SPSS

PLS-SEM

MCDM techniques — AHP, DEMATEL, TISM, IRP

STATISTICAL ANALYSIS SOFTWARE

\Vosviewer
PLS-SEM 4
SPSS

Gephi
MaxQda
Nvivo

CONFERENCES AND WORKSHOPS

Conference - Presented a research paper titled, “Modelling economic sustainability
practices in the Indian healthcare sector: An integrative decision approach using AHP
and e-IRP” in the Twenty-second Global Conference on Flexible Systems Management:
GLOGIFT 22 held at L.M. Thapar School of Management, Derabassi on 10th of December,
2022.

Conference- Presented a research paper titled, “Evaluating social sustainability practices in
the healthcare sector: a hybrid decision approach” at the International Conference on
'Sustainability and Digitalization' Business, Economic and Societal Perspective, held in the
Department of Management SMBS, Jamia Hamdard, in collaboration with ICSSR, on the 28th
and 29th of Sep. 2022.

Conference- Presented review paper at the 18" Global Conference on FLEXIBLE SYSTEMS
MANAGEMENT — GLOGIFT 18 held during December 18 — 20, 2018 at the Indian Institute
of Management (I11M), Lucknow.

Seminar on NABH Standards, Shroff’s Hospital, New Delhi — May 2017

Workshop — NABH Documentation — NABH, March 2017

Workshop cum Training — Infection Prevention and Control in Healthcare Facilities,
Organised by the Regional chapter of AHA in association with SGPGI & KGMU Lucknow —
2016

Seminar- Medics (Ophthalmology & Gynaecology) - AMU, Aligarh — 2010 & 2011
Workshop — Biomedical Ethics, ICMR, New Delhi - 2008
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PAPER PUBLISHED

e Published - Title: “‘Mapping sustainability practices in the healthcare sector: a systematic
literature review and future research agenda’.
Journal: International Journal of Consumer Studies (ABDC- A), October 15th, 2023
Avrticle ID: 1JCS_12997
Article DOI: 10.1111/1JCS.12997

REFERENCES

Professor Saboohi Nasim (Research Supervisor)
Department of Business Administration

Faculty of Management Studies and Research
Aligarh Muslim University, Aligarh

Phone No: 9311035199

Email- saboohinasim@gmail.com

Professor Jamal Farooquie

Chairman of the Department of Business Administration
Faculty of Management Studies and Research

Aligarh Muslim University, Aligarh

Email - jamalfarooquie@yahoo.co.in

Professor Shibu John

Head

Department of Healthcare & Pharmaceutical Management
School of Management and Business Studies (SMBS)
Jamia Hamdard University, New Delhi, India

Phone No: 9873668705

Email - shibu.john14@gmail.com
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